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MCTC — Information for Detainees

Listed below are the answers to the most commonly asked questions by detainees on arrival
at the MCTC. Please spare a moment or two to read them and if you have any questions that
have not already been covered, please ask a member of staff. Do not keep your concerns to
yourself.

On your arrival at the MCTC, you will be issued with an admission pack containing various
items of toiletries, specific to your sex and tobacco if you are a smoker. You may bring with
you your own toothbrush, razor and shower gel/shampoo. You may be permitted to keep, in
your accommodation, up to 5x Photographs, which are deemed appropriate.
Religious/Cultural items may be retained at the discretion of the Comdt.

Visits

Entitlement: You are entitled to one 2 hour visit per week, commencing from the second
weekend of your detention, irrespective of the length of your sentence.

Visits for friends and relations take place on Saturdays and Sundays, 1000 — 1200 & 1430 —
1630hrs.

Unit representatives (managers) can visit at any time, however this must be authorised by the
MCTC Adjt.

Assisted Travel Scheme: It is possible that a close relative, normally next of kin or spouse
(not partners or girlfriends) is eligible for financial assistance with their travel costs to visit you.
They should be in receipt of Family Maintenance Grant (FAMGRANT) or Income Support or
have an income of a similar level.

Flexibility: It is very much appreciated that your visitors may live a considerable distance
from the MCTC and that the time and cost involved is difficult to justify coming for a single 2hr
session. Flexibility exists for them to come for two or more visits on the same weekend if the
circumstances can be justified and with the detainee’s agreement.

Housing

Specialist help and advice for you and your family is available through Welfare. It is in your
interest to address this issue at the earliest opportunity, as civilian accommodation is not as
easy to obtain as you may think and, contrary to belief, Service personnel do not receive any
preferential treatment.

Employment On Discharge From The Service

Help regarding employment and entitlement to benefits is available from the MCTC Education
Centre. All D Coy SUS will have the opportunity to attend an interview with an Advisor from
Colchester Jobcentre Plus who will also arrange a further interview on your behalf at the
nearest Jobcentre to where you are intending to live. You are strongly encouraged to take
advantage of this service.
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Drug / Alcohol Agencies

MCTC has a confidential drug/alcohol counselling service that you may use whilst you are in
detention. The counsellors are civilian and are able to assist you in contacting similar
agencies when you leave the MCTC both on the civilian and military network. Further details
are available from the Welfare Dept.

Financial

Stoppage of pay: When you are committed to detention your pay is stopped. It is also worth
knowing that, if you have worked, for example, 20 days in a single month prior to being placed
in detention it is very unlikely that you will receive the money for that 20 days work into your
bank; it will go into Credits. You may submit a Pay Credit Check through your Coy to enquire
if you have any monies owed.

Accommodation: If your family are living in Service Family Accommodation (SFA) then they
will be required to pay rent — the question is how much and the answer to that depends on the
individual family circumstances.

What financial help is available for my spouse: Again, the answer is dependant on
individual family circumstances. However, in general terms, if the spouse is not working they
should be eligible for FAMGRANT/Income Support. If the spouse is working then their
eligibility to FAMGRANT/Income Support and how much they are likely to receive is
dependant on their work income. FAMGRANT/Income Support is not instantaneous and takes
about a fortnight to get into your bank.

Financial assistance/advice: If you have any financial worries (Banks, bills, CSA etc) you
should initially inform Welfare who will direct you to the best agency to assist you with your
problem. On a monthly basis, the Citizens Advice Bureaux (CAB) come to MCTC and give
Presentations — you are able to obtain confidential advice and assistance from the CAB free
of charge both at the MCTC and when you have left.

Legal Issues

Fines: If you have an outstanding fine and a payment is due while you are at the MCTC, you
should inform Welfare at the earliest opportunity. Certain fines may be Lodged (written off) as
time served against your sentence.

Outstanding Court Appearances: If you are due to appear in Court while you are at the
MCTC, you should inform a Member Of Staff or Welfare at the earliest opportunity. Most
Courts will adjourn your case until after your release.

Appeals: Most Departments hold a copy of the Appeals Booklet. If you require more detailed
advice, or require to speak to your own or a solicitor, contact the Welfare dept .

ADVICE ON ANY OF THE ABOVE MATTERS CAN BE OBTAINED FROM THE WELFARE
DEPARTMENT

ON 01206 783479 OR VIA E-MAIL: mctcwelfare@hotmail.com
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