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Introduction

Introduction

The Military Corrective Training Centre (MCTC) in Colchester is the only secure training centre for
the armed services. We inspect the MCTC by invitation, and further details of the centre can be
found on the ‘Fact page’ of this report. As with the vast majority of our inspections, this inspection
was unannounced.

The MCTC has had very good inspections in recent times, and this inspection proved to be no
exception. | shall not reiterate in this introduction much of what is in this report as it is self-
explanatory. Basically, the MCTC was a safe, decent and purposeful establishment. The experienced
team of inspectors could not recall ever having been to a more respectful institution. Based on the
shared military values of staff and detainees, the centre exuded an extraordinarily strong ethos
where the care and rehabilitation of the detainees was the unequivocal and overriding objective.

The programme of activities available to the detainees was tailored to whether they were going to
return to their units and pursue their military careers or return to civilian life following discharge. In
either case, the quality of what was available was high. It was interesting to be told that detainees
who had been held in the MCTC frequently returned to their units with better military skills and
physically fitter than when they entered the centre, and often achieved promotion. A good range of
accredited qualifications was available for those who were returning to civilian life. There was an
issue with the leadership and management of learning, skills and work. A senior education and
training officer had been recruited and needed to start as soon as possible.

In amongst all the very positive findings during this inspection, there was one potentially serious
deficiency that was beyond the control of the centre. This related to the lack of post-release
supervision or statutory engagement from the public authorities responsible for the public protection
arrangements for higher-risk violent or sex offenders. This arose because of a statutory anomaly that
does not include the military in the arrangements that apply to non-military offenders on release.
This meant that the few offenders being released into the community who presented a high risk of
harm to others were being released without proper supervision or risk-management. We have made
a specific recommendation in respect of this to the Ministry of Defence and as an Inspectorate would
support the necessary policy or legal changes that need to be made to resolve this issue.

It was refreshing for HM Inspectorate of Prisons to inspect a training centre where drugs and
violence were virtually unknown, and where the culture was incredibly positive, forward-looking and
not at all punitive. It was also notable that, since the last inspection in 2014, our previous
recommendations had clearly been taken seriously, with the vast majority being fully implemented.
There is no reason why the recommendations flowing from this inspection will not be addressed in a
similarly positive fashion. We are confident that the MCTC will continue to provide an excellent
model of a corrective training establishment.

Peter Clarke CVO OBE QPM
HM Chief Inspector of Prisons December 2017
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Fact page
Fact page

Background

The Military Corrective Training Centre (MCTC) in Colchester is the Ministry of Defence’s only Tier
2 corrective training establishment. It was established shortly after the Second World War in a
hutted camp at Berechurch, which previously held German prisoners of war. In 1988, this was
replaced by a new, purpose-built facility. Although under Army command, it is a tri-service
establishment, with staff and detainees from the Royal Navy, Army and Royal Air Force. However,
the majority of detainees are from the Army and the majority of staff are Army officers and senior
non-commissioned officers from the Military Provost Staff (MPS) Regiment.

Task of the establishment
The MCTC can hold up to 323 male and female detainees, although in practice the population has
rarely exceeded 180, and routinely stands at approximately 50.

All detainees are held in accordance with the rules determining committal to custody within the
Armed Forces Act 2006. The vast majority are serving periods of detention following court martial
or a summary hearing by their unit commanding officers. Most detainees have offended against
Armed Forces law (employment rather than criminal law), although some are committed for offences
that would have resulted in custody if they had been civilians. The centre receives only those who
have been sentenced to periods of up to two years’ detention.

Those individuals sentenced to imprisonment at court martial are only held at the MCTC for a short
period of time — usually only a matter of days — before transfer to prison. The centre may also hold
remanded detainees under investigation (some of whom may be charged with serious offences) who
have been committed to the centre because it was judged necessary to hold them in secure
conditions. These can include civilians subject to service discipline (CSSD).

The centre is staffed by members of the MPS Regiment who have transferred in from other trades
across the services, but mainly the Army. MPS Regiment personnel represent the Ministry of
Defence’s specialist custody capability.

Area organisation

Commandant MCTC, who doubles as Commanding Officer of the MPS Regiment, is responsible to
the Provost Marshal (Army), Inspector of Service Custody Premises (Army) and Competent Army
Authority and Inspectorate for Custody and Detention, who in turn reports to the Assistant Chief of
the General Staff.

Number held
44 at the time of the inspection

Certified normal accommodation
323

Operational capacity
323

Date of last full inspection
[3—24 October 2014.

Short description of residential units

The establishment is organised around two operational companies: A Company holds detainees
returning to their unit (RTU) after their period of detention, and D Company holds detainees
pending discharge from the services and who will subsequently return to civilian life. Detainees under
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Fact page

investigation, awaiting trial or transfer to a civilian prison, are located in a specialist part of D
Company known as the Service Custody Platoon (SCP). During this inspection, there were 27
detainees in A Company, 15 in D Company and two in the SCP.

In A Company, D Company and the SCP, detainees are held in a variety of shared rooms and
dormitories. The segregation unit, and the only high-security facility within the centre, has been

decommissioned and is now used only for training.

Commandant
Lieutenant Colonel Jamie Nowell - MERCIAN (Regiment)

Learning and skills providers
Provided in-house by directly employed civilian staff and Essex County Council (ECC)

Health Service commissioner
Ministry of Defence

Health service providers
Defence Primary Health Care (DPHC) and Department of Community Mental Health (DCMH)

IMB chair
Graham Cross
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About this inspection and report
About this inspection and report

Al Her Majesty’s Inspectorate of Prisons is an independent, statutory organisation which
reports on the treatment and conditions of those detained in prisons, young offender
institutions, immigration detention facilities and police custody.

A2 All inspections carried out by HM Inspectorate of Prisons contribute to the UK’s response
to its international obligations under the Optional Protocol to the UN Convention against
Torture and other Cruel, Inhuman or Degrading Treatment or Punishment (OPCAT).
OPCAT requires that all places of detention are visited regularly by independent bodies —
known as the National Preventive Mechanism (NPM) — which monitor the treatment of and
conditions for detainees. HM Inspectorate of Prisons is one of several bodies making up the
NPM in the UK.

A3 HM Inspectorate of Prisons carries out inspections of the Military Corrective Training
Centre by invitation. These inspections mirror the expectations and processes we use to
inspect other custodial establishments and we have the same free access to all areas of the
establishment, detainees, personnel and records.

A4 All Inspectorate of Prisons reports carry a summary of the conditions and treatment of
detainees, based on the four tests of a healthy prison that were first introduced in this
inspectorate’s thematic review Suicide is everyone’s concern, published in 1999. Expectations
for the Military Corrective Training Centre are based on our Expectations for prisons, but
have been adapted for the context of the centre. The criteria are:

Safety detainees, particularly the most vulnerable, are held safely
Respect detainees are treated with respect for their human dignity
Purposeful activity detainees are able, and expected, to engage in activity that is

likely to benefit them

Resettlement detainees are prepared for their release into the community and
effectively helped to reduce the likelihood of reoffending.

A5 Under each test, we make an assessment of outcomes for detainees and therefore of the
establishment's overall performance against the test. There are four possible judgements: In
some cases, this performance will be affected by matters outside the establishment's direct
control, which need to be addressed by the Ministry of Defence or Judge Advocate
General’s office.

- outcomes for detainees are good.
There is no evidence that outcomes for detainees are being adversely affected in any
significant areas.

- outcomes for detainees are reasonably good.
There is evidence of adverse outcomes for detainees in only a small number of areas.
For the majority, there are no significant concerns. Procedures to safeguard outcomes
are in place.

The Military Corrective Training Centre 9



About this inspection and report

- outcomes for detainees are not sufficiently good.
There is evidence that outcomes for detainees are being adversely affected in many
areas or particularly in those areas of greatest importance to the well-being of detainees.
Problems/concerns, if left unattended, are likely to become areas of serious concern.

- outcomes for detainees are poor.
There is evidence that the outcomes for detainees are seriously affected by current
practice. There is a failure to ensure even adequate treatment of and/or conditions for
detainees. Immediate remedial action is required.

A6 Our assessments might result in one of the following:

- recommendations: will require significant change and/or new or redirected resources,
so are not immediately achievable, and will be reviewed for implementation at future
inspections

- examples of good practice: impressive practice that not only meets or exceeds our
expectations, but could be followed by other similar establishments to achieve positive
outcomes for detainees.

A7 Five key sources of evidence are used by inspectors: observation; detainee surveys;
discussions with detainees; discussions with staff and relevant third parties; and
documentation. During inspections we use a mixed-method approach to data gathering and
analysis, applying both qualitative and quantitative methodologies. Evidence from different
sources is triangulated to strengthen the validity of our assessments.

A8 Since April 2013, all our inspections have been unannounced, other than in exceptional
circumstances. This replaces the previous system of announced and unannounced full main
inspections with full or short follow-ups to review progress. All our inspections now follow
up recommendations from the last full inspection.

This report

A9 This explanation of our approach is followed by a summary of our inspection findings against
the four healthy prison tests. There then follow four sections each containing a detailed
account of our findings against our Expectations. Criteria for assessing the treatment of prisoners
and conditions in prisons. Section 5 collates all recommendations and examples of good
practice arising from the inspection. Appendix Il lists the recommendations from the
previous inspection, and our assessment of whether they have been achieved.

Al0  Details of the inspection team and the prison population profile can be found in Appendices |
and IV respectively.

All Findings from the survey of detainees and a detailed description of the survey methodology
can be found in Appendix V of this report. Please note that we only refer to comparisons
with other comparable establishments or previous inspections when these are statistically
significant.!

I The significance level is set at 0.01, which means that there is only a 1% chance that the difference in results is due to

chance.
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Summary

Summary

Safety

Detainees were positive about their reception, first night and induction experience. Staff focused well
on vulnerability and risk. Detainees felt safe. Incidents of violence and bullying were rare. Reports of |
bullying were investigated, but too often dismissed as ‘banter’. Arrangements to identify and support |
those at risk of suicide and self-harm were good. There was no evidence of illicit drugs and alcohol |
being available. The staging system was effective in managing behaviour and there had been no
|
|
|

recent use of formal disciplinary measures. There had been no use of force for several years, and
there was little use of segregation. Substance misuse provision met need. Outcomes for
detainees were good.

At the last inspection in 2014 we found that outcomes for detainees in the Military Corrective
Training Centre (MCTC) were good against this healthy prison test. We made six recommendations
in the area of safety. At this follow-up inspection we found that five of the recommendations had
been achieved and one was no longer relevant.

S3 As a consequence of detainees no longer being routinely admitted to the MCTC out of
hours, some detainees were displaced to neighbouring SCF East during the night. This meant
that some detainees arrived for a full day of induction, assessment and activity at the MCTC
having had a disrupted night and having been similarly assessed at SCF East.

S4 Early days and induction arrangements were good overall. Detainees were treated
courteously by staff and helped to settle in by ‘arrivals guides’ (also known as ‘befrienders’;
detainees trained to provide support and information to other detainees).

S5 Staff were skilful in identifying and managing immediate risks and vulnerabilities. Induction
was delivered reliably, and a wide range of information was available from a variety of
sources, including peer supporters and detainees.

S6 Delayed decisions by detainees’ parent units, concerning whether detainees would remain in
service or be discharged, were often cited by detainees as causing them unnecessary anxiety
and distress during their early days at the MCTC.

S7 The MCTC was an extremely safe establishment. Incidents of violence and bullying were
rare, with only one incident of low-level violence in the previous six months.

S8 The few incidents of reported bullying were investigated but some were too readily
dismissed as ‘banter’, with no further action taken.

S9 There had been no self-inflicted deaths since we started reporting in 2004. Arrangements to
identify and manage those at risk of suicide and self-harm were robust, and detainees
reported feeling cared for and supported. However, some measures for those deemed low
risk were disproportionate — notably, observations at least three times per hour, room night
lights remaining on throughout the night and razors being removed from all detainees for
their first 24 hours. The weekly detainee management meeting was a positive and effective
means of sharing information and providing assistance for detainees who needed additional
support.

The Military Corrective Training Centre I
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SIO No under-18s had been held at the MCTC since before the previous inspection, but we
were assured that staff were trained in child protection and were properly sighted on child
protection issues.

St Security arrangements were well considered and proportionate to the risks presented.
Dynamic security was a real strength, enabling regular monitoring and recording of detainee
behaviour and identifying any potential emerging issues. There had been no alcohol or drug
finds since before the previous inspection. No detainees had tested positive for drugs. The
minimal amount of intelligence received about drug or alcohol availability was acted on
swiftly.

SI2 The staging system was a well understood and publicised system, and underpinned all
behaviour management. There were clear incentives to progress through the stages. The
management of those on the lowest level was effective, with clear behavioural targets set and
monitored. Monitoring and oversight of the process was thorough, although detainees
reported some disquiet about the lack of objectivity of some of the decision making.

SI3 There had been no use of the formal disciplinary process in the current year. There had
been no use of force since January 2014, but all staff were appropriately trained.

Sl4 The dedicated segregation block had closed since the previous inspection, and the use of a
segregation room within company lines was rare. The records we observed indicated that
segregation was appropriate, with managerial oversight and authority. Reintegration
processes were good, with all segregated detainees returning to company lines within a
week.

SI5 Clinical substance misuse services were available but rarely used. Access to psychosocial
support was excellent and services were well used.

Respect

Living conditions and the provision of clean bedding, clothing and basic essentials were good. Access
to telephone credit had improved. Applications were well managed. Positive staff—detainee
relationships were a real strength. Consultation arrangements were effective. Equality and diversity
arrangements met the needs of most detainees with protected characteristics. Faith provision met
need. Detainees had access to a range of complaint mechanisms but lacked confidence in them.
Health services were very good. The quality of the food provided had improved and was very good.
Outcomes for detainees were good.

At the last inspection in 2014 we found that outcomes for detainees in MCTC were good against
this healthy prison test. We made eight recommendations in the area of respect.? At this follow-up
inspection we found that all of the recommendations had been achieved.

SI8 Living conditions were clean, modest and in good decorative order. Detainees had decent
clothing, bedding and basic essentials, and access to a range of recreation activities, including
those on the most limited regime. Detainees complained about their sleep being disrupted by
night lights being left on during the night, which we too found to be unnecessary. Access to
telephone credit had improved and was now reasonable, and additional welfare calls were

2 This included recommendations about the incentives and earned privileges scheme which, in our updated Expectations
(Version 4, 2012), now appear under the healthy prison area of safety.
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SI9

S20

S21

S22

S23

S24

S25

S26

provided where appropriate. Applications were easy to make and detainees said that they
were dealt with fairly.

Staff-detainee relationships were extremely good overall, and in our survey 97% of detainees
said that most staff treated them with respect, and almost all detainees said that they had a
member of staff they could turn to if they had a problem. Detainees were consulted regularly
about residential and domestic issues, and they valued this.

We observed a staff group who knew detainees well and provided both direction and
support. However, 29% of detainees in our survey said that they had been victimised by staff.

The strategic management of diversity and inclusion was good. Quarterly meetings met need
and those staff with responsibility for equality were visible to detainees. Equality data analysis
was adequate but there was insufficient focus on monitoring protected characteristics and
identifying trends across time. Consultation with detainees about equality issues was
impressive, with a quarterly survey.

The investigation of the very small number of discrimination incidents was thorough and
resulted in action against staff where appropriate. There were small numbers of detainees
with protected characteristics. The needs of most were met or were dealt with on an
individual basis. However, we had concerns about the potential isolation that the very few
female detainees faced.

The full-time Anglican padre offered good support around the centre, and ministers of other
faiths could visit on request. Padres from parent units were encouraged to visit.

Detainees had a variety of avenues of complaint. Many complaints were resolved informally
on company lines, but detainees also had good access to the service visiting officer or
Independent Monitoring Board. The small numbers of service complaints submitted were
taken seriously. However, in our survey, only 50% of detainees said that complaints were
dealt with fairly. There was insufficient analysis of complaints to identify any trends or inform
action.

Levels of detainee satisfaction with health services were impressive. Some aspects of clinical
governance required improvement, including the management of complaints and lack of

clinical audits. Detainees had prompt access to an appropriate range of primary care services.

All staff had access to automated external defibrillators across the centre. Medicines
management was good, although the range of patient group directions (enabling nurses to
supply and administer prescription-only medicine) needed review. Dental services were
exemplary. In our survey, a third of detainees said that they had emotional or mental health
issues, and mental health support was good and timely, with individualised packages of care.

The quality of the food provided was exceptionally good, and in our survey more detainees
than at the time of the previous inspection said that it was good or very good. Detainees
could buy a limited, but adequate, range of goods from the on-site shop, and prices were
reasonable.

The Military Corrective Training Centre
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Purposeful activity

S27 Time out of room was extremely good. All detainees were actively involved in learning and training.
The leadership, management and strategic oversight of learning and skills and work activities
required improvement. The variety and range of education classes available were good, with a
suitable focus on improving English and mathematics, but the range of vocational training offered
was too limited. The quality of teaching, learning and assessment was good, and detainees
progressed and achieved well. Library services were adequate and PE provision was very good.
Outcomes for detainees were reasonably good.

At the last inspection in 2014 we found that outcomes for detainees in MCTC were good against
this healthy prison test. We made six recommendations in the area of purposeful activity. At this
follow-up inspection we found that three of the recommendations had been achieved and three had
not been achieved.

S29 The amount of time out of room for all detainees was very good, at a minimum of 122
hours a day for those on the lowest level of the regime and those in the SCP, and more for
all others. Detainees on the higher levels of the regime were unlocked and had access to
communal areas until around 10pm. Association periods were regular and detainees had
ample opportunity for time in the open air.

S30 The leadership and management of learning, skills and work activities required improvement.
The current management structure failed to ensure that there was effective strategic
oversight of the provision and that quality assurance arrangements were in place. There was
a continued and successful focus on improving detainees’ English and mathematics skills.
Partnership working with external education and vocational training providers was effective
and ensured that a range of accredited programmes was offered to all detainees. The
collection and analysis of performance data were inconsistent and uncoordinated, so target
setting for improvement was underdeveloped.

S31 There were enough activity places for the small number of detainees held during the
inspection, and all were engaged in education, employment or training. The variety and range
of education programmes were good but the range of vocational training programmes was
limited. Detainees returning to their units undertook a comprehensive physical and military
training programme designed to accredit their skills to service standards.

S32 The quality of teaching, learning and assessment was good. Tutors used the initial assessment
of detainees’ English and mathematics skills well to identify starting points, and provided a
wide range of activities to support learning. Experienced vocational trainers used their skills
effectively to provide detainees with a rich introduction to commercial work and standards.

S33 Most detainees were motivated to learn and were respectful to staff and each other. They
quickly adapted to self-study and independent learning. Detainees’ attendance and punctuality
were exemplary, and retention was high. However, on occasion, learning was interrupted by
detainees attending other appointments.

S34 Detainees achieved well on all education and vocational training programmes, especially in
English and mathematics at levels | and 2. Detainees’ achievements and external work
placement were not always recognised or recorded.

S35 The library was adequate for the needs of the current population. It was open during the

working week but not in the evenings or at weekends. Some information about library usage
was collected but it was not shared with senior MCTC managers.
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S36 The PE and healthy living provision was good and provided demanding physical training for
detainees returning to their units. Gym facilities were very good and available to all
detainees, seven days a week. There were no formal qualifications offered for those being
discharged.

Resettlement

The resettlement strategy was not informed by a needs analysis. For most detainees, offender
management was adequate. For higher-risk detainees, the introduction of risk of harm assessments
was positive but detainee assessment and planning required improvement. Public protection
arrangements had improved considerably overall but the post-release management of some higher-
risk offenders was poor due to issues outside the centre’s control. Reintegration planning, advice and
support were excellent. Offending behaviour provision in particular had improved and was
impressive. Outcomes for detainees were reasonably good.

good against this healthy prison test. We made six recommendations in the area of resettlement. At
this follow-up inspection we found that one of the recommendations had been achieved, two had
been partially achieved, two had not been achieved and one was no longer relevant.

At the last inspection in 2014 we found that outcomes for detainees in the MCTC were reasonably ‘

S39 The resettlement strategy was focused on the rehabilitative purposes of the centre but no
comprehensive needs analysis had been carried out to shape provision. Oversight of offender
management and interventions was reasonably good overall but there was no overarching
action plan to monitor progress. A small number of detainees presented a risk of harm to
the public on release, yet there was no requirement for public protection oversight or
statutory supervision. While this was outside the control of the MCTC, it meant that the
risk management of these detainees was poor. Temporary release risk assessments were of a
reasonably good quality but decisions to award temporary release to higher-risk detainees
were too focused on rewarding good behaviour displayed during detention, rather than
protecting the public.

S40 The centre held a complex mix of detainees. Most were serving short sentences for military
indiscipline, and their sentence management was adequate.

S41 For the small number of higher-risk offenders charged with serious criminal offences, the
detainee assessment reports (DARs) we saw were not comprehensive and did not lead to an
individualised sentence plan. The DAR was not a live document, and progress with detainees
and changes in their circumstances were not recorded routinely. The weekly offender
management meeting was good practice, and risk of harm assessments had been introduced
for all detainees.

S42 The quality of public protection work within the MCTC had improved considerably.
Detainees’ mail and telephone calls could, with approval, be monitored, and processes had

been developed for approving contact with children.

S43 Detainees could access a wide range of resettlement help, and pre-release reviews of
resettlement needs were undertaken by the welfare unit and others.

S44 Detainees in the Service Custody Platoon were not prepared well enough for their transfer
to prison.
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S45 Health care discharge arrangements were good and there was liaison with community mental
health services for detainees who required them.

S46 Support for detainees requiring assistance with accommodation was good. In the previous
six months, no detainees had left the MCTC without a fixed address, and 88% had been
released to permanent or sustainable accommodation. Citizens Advice offered advice to
maintain current tenancies, and mortgage advice services were available to help those with
their own homes.

S47 Small numbers of foreign national/Commonwealth detainees were discharged. The welfare
department signposted these detainees for support and advice appropriately.

S48 For detainees with substance misuse issues, good communication between counsellors,
other MCTC departments and external drug and alcohol services ensured effective
throughcare for detainees.

S49 In our survey, 50% of detainees said that they had had money worries on arrival. The loss of
income upon sentencing and, for some, the additional prospect of discharge often had
serious implications for detainees and their families. The welfare department was well
sighted on these issues. Detainees from both A and D Companies were able to access a
wide variety of support and financial advice from military welfare services, service charities,
Jobcentre Plus and Citizens Advice.

S50 The range of offending behaviour work provided by Essex Community Rehabilitation
Company (CRC) was excellent, including provision for those convicted of domestic violence.
Longer-term detainees convicted of sex offences could take part in the thinking skills
programme, and could also undertake bespoke one-to-one work. A few had received
individual offence-focused work from specialist probation or CRC staff.

S51 In our survey, 94% of detainees said that their family and friends lived more than 50 miles
away. The centre was flexible and supportive in helping detainees to maintain contact with
their families. Facilities for young children on visits were excellent, and included child play
days and a Barnardo’s family worker. Detainees could access a parenting course and
Storybook Soldiers (in which detainees record stories for their children), and apply for
reintegration leave to establish family links when needed.

S52 There were effective links with external agencies to support detainees to find employment
after discharge, and the centre provided a good employment preparation programme. A
small number of detainees were released temporarily to attend training or employment in
the community. Current data suggested that 60% of the detainees who left in 2016/17 had
entered education, training or employment.

Main concern and recommendation

S53 Concern: Due to statutory anomalies, there was no post-release supervision or statutory
engagement from authorities responsible for public protection for higher-risk violent and/or
sex offenders (other than sexual offenders’ registration (SOR) on release for those who
were eligible). This meant that higher-risk offenders were being released into the community
without being supervised and without their risk being fully managed.

Recommendation: Provision should be made to ensure statutory supervision for

higher-risk detainees in the community on release, and for military detention to
be included in multi-agency public protection arrangements (MAPPA).

16 The Military Corrective Training Centre



Section |. Safety

Section 1. Safety

Escorts and transfers

Expected outcomes:
Detainees transferring to and from the centre are treated safely, decently and
efficiently.

1.1 Few detainees received written information about the Military Corrective Training Centre
(MCTC) before arrival but detainees we spoke to said that they had seen a DVD describing
the centre and how it ran, and that they had found it useful. Although slightly out of date, the
DVD was informative and continued to help to dispel some of the perceptions about the
centre.

1.2 Detainees were positive about their experience of transfer to the centre. They were
generally escorted there by staff from their parent unit in appropriate vehicles, and without
handcuffs. Toilet and meal breaks were facilitated as required.

1.3 In response to a recommendation in our previous report, the centre now generally accepted
detainees at the MCTC only between 8am and 5pm. However, this did not fully address our
previous concerns, as detainees continued to travel late into the evening/night, resulting in
some being displaced to service custody facilities (SCF). They were often admitted to
neighbouring SCF East in the early hours of the morning, only to be transferred to the
MCTC a few hours later. This meant that detainees were not well rested before having to
engage in a full day of repeat assessments, and taking part in designated induction activities.

Recommendation

1.4 Detainees should be adequately rested on arrival at the Military Corrective
Training Centre, to ensure that they can fully participate in all activities required
of them.

Early days in detention

Expected outcomes:

Detainees are treated with respect and feel safe on their arrival to the centre and for
the first few days in detention. Detainees’ individual needs are identified and addressed,
and they feel supported on their first night. During a detainee’s induction he/she is made
aware of the centre routines, how to access available services and how to cope with
detention.

1.5 Early days arrangements were good. Detainees were treated well by reception staff and
spent the minimum time required there. On arrival on the induction platoon, they were
offered a free telephone call. First night accommodation consisted of a standard military
dormitory, and was clean and well ordered.

1.6 Initial risk assessments, known locally as the detainee assessment report (DAR), generally
took place quickly after arrival. The interviewer referred to other documentation, where
available, to inform their risk assessment. Interviews were conducted sensitively by skilled
staff, who were properly focused on identifying and managing immediate risks and
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vulnerabilities. The DAR was used as a template but was enhanced with supplementary and
exploratory questions.

1.7 All detainees were seen by welfare staff and health services staff either on the day of arrival
or the next day, depending on their time of arrival at the centre. Peer supporters, known as
‘arrivals guides’ (also known as ‘befrienders’; detainees trained to provide support and
information to other detainees), saw all new arrivals and helped them to settle in and
understand what to expect from their time at the MCTC.

1.8 The induction process started on the first working day after arrival. It lasted for three days
and provided a wide variety of helpful information from a range of sources and support
agencies. In our survey, almost all detainees said that they had completed an induction
course. When not involved with induction, detainees were required to engage with military
training and other activities.

1.9 On completion of induction, detainees were allocated to either A or D Company, depending
on whether they were to be retained in or discharged from their respective service at the
end of their sentence. While most detainees knew what was going to happen to them, many
waited for too long for decisions from their parent unit, particularly concerning dismissal.
MCTC staff were proactive in chasing decisions but, despite this, some delays were
unnecessarily long, which was a cause of anxiety and frustration (see also paragraph 4.20 and
recommendation 4.25).

1.10  Most detainees held in the Service Custody Platoon (SCP; see paragraph 2.4) undertook
their induction separately but we were satisfied that it covered everything they needed to
know.

Bullying and violence reduction

Expected outcomes:

Everyone feels and is safe from bullying and victimisation (which includes verbal and
racial abuse, theft, threats of violence and assault). Detainees at risk/subject to
victimisation are protected through active and fair systems known to staff, detainees
and visitors, and which inform all aspects of the regime.

I.11  There were comprehensive policies, protocols and unit standing orders concerning
arrangements for managing violence and bullying. Four anti-bullying surveys were carried out
per year, and analysed and discussed by the quarterly anti-bullying committee. This meeting
was well attended, including by detainee representatives.

1.12  During the inspection, detainees were extremely positive about feelings of safety, and this
was reflected in our survey. We concluded that the MCTC was an extremely safe
establishment.

1.13 Incidents of violence and bullying were rare, with only one reported incident of low-level
violence in the previous six months. Investigations into the few reported allegations of
bullying were mixed. Most were good but the few concerning elements of ‘banter’ were not
always investigated rigorously enough and were often dismissed, and it was not always clear
from the records when action had been taken. The issue of ‘banter’ was a recurrent theme
in the centre’s anti-bullying surveys, our survey, service visiting officer complaints, and in
discussions and observations with detainees. While it was mostly accepted, and of a jovial
nature, we considered that not enough was done to tackle that which became, or was
perceived to be, unacceptable or inappropriate.
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Recommendation

1.14 The issue of ‘banter’ should be fully addressed. Incidents should be investigated
thoroughly and action taken where appropriate.

Self-harm and suicide prevention

Expected outcomes:

The centre provides a safe and secure environment which reduces the risk of self-harm
and suicide. Detainees are identified at an early stage and given the necessary support.
All staff are aware of and alert to vulnerability issues, are appropriately trained and have
access to proper equipment and support.

1.15 Arrangements to identify and manage those at risk of self-harm were robust, and detainees
reported feeling cared for and supported. A range of comprehensive unit standing orders
and protocols governed safer custody procedures. Safer custody team meetings focused
mostly on strategic issues, rather than on improving care and support for detainees, but this
did not detract from good outcomes for those in need. The weekly multidisciplinary detainee
management meeting was a positive initiative which allowed for the effective sharing of
information about detainees who were vulnerable for a variety of reasons and needed
additional monitoring or support. The meeting we attended dealt with some complex issues
in a sensitive, caring and supportive way, and demonstrated that there was a whole-centre
approach to managing vulnerable detainees. In one case we came across, this extended
beyond the detainee’s stay at the MCTC, to ensure continuity of care when returning to
their unit, which was extremely positive.

1.16 A comprehensive database captured a range of useful data on aspects of safer custody. Levels
of self-harm were low and serious incidents were rare. Only one low-level incident had been
reported in the previous six months. At the time of the inspection, five ‘caremaps’
(documents used to plan and manage the care afforded to those in need of additional
support, including those who have self-harmed) were open and 22 had been opened in the
previous six months, mostly because of concerns identified on admission, including for those
with mental ill health as well as those at risk of suicide or self-harm.

1.17  The assessment of risk to detainees was very good, and staff were well sighted on behaviour
and factors that increased such risk. Staff were proactive in exploring issues with detainees,
and identified and managed individual risk well overall. However, some measures for the
majority assessed as low risk were disproportionate and unnecessarily disruptive, including
observing everyone at least three times per hour, leaving room night lights switched on
throughout the night (see also paragraph 2.3) and removing razors from all detainees during
their first 24 hours in custody.

1.18 The system for monitoring detainees at risk had changed in the few weeks before the
inspection. The resulting caremap was much improved and allowed for better assessment,
monitoring and support for those individuals identified as being at risk of self-harm or
requiring other support, including for mental health issues. The caremaps we reviewed were
generally of a good standard and evidenced good engagement with detainees, who were kept
purposefully occupied. A new policy had been introduced, whereby detainees were more
involved in planning their own care, by setting goals and actions specific to their individual
needs, and this appeared to be working well. However, some of the changes in
documentation were not yet fully embedded and quality assurance was not yet wholly
effective. Nevertheless, detainees were extremely positive about the care and support they
received from staff during their time of crisis.
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1.19  Anti-ligature clothing was used infrequently, most recently in July 2017. However, we were
not confident that this use had been proportionate to the risk posed. Recording of the use of
anti-ligature rooms had improved but there were still a few unrecorded uses. Some
detainees described their use as punitive rather than supportive, and from the evidence we
were supplied with we understood this perception.

Recommendations

1.20 Measures to address risk should be proportionate to the risk posed, and be
applied on the basis of an individualised risk assessment.

1.21  Anti-ligature rooms and anti-ligature clothing should be used only in exceptional
circumstances, as a last resort when all other options to support and care for
detainees at risk of suicide or self-harm have been exhausted.

Child protection and child welfare

Expected outcomes:

The centre promotes the welfare of detainees under the age of 18 and protects them
from all kinds of harm and neglect, including maltreatment by adults and others in a
position of authority.

1.22  There was a good focus across the three services from diverting under-18s from detention.
This approach had proved successful, and there had been no detainees aged under 18 in the
centre since before the previous inspection.

1.23  Arrangements to safeguard child welfare and safety were impressive and well embedded. A
comprehensive child protection policy underpinned quarterly safeguarding meetings. A
senior ranking officer represented the Commandant at the Essex Safeguarding Children’s
Board. Staff were trained in child protection measures and understood their responsibilities,
including in reporting issues such as when detainees disclosed historic abuse.

Security

Expected outcomes:

Security and good order are maintained through an attention to physical and
procedural matters, including effective intelligence security as well as positive staff-
detainee relationships. Detainees are safe from exposure to substance misuse while
detained.

1.24  The centre was appropriately focused on the potential security risks to the establishment.
External threat was monitored in line with other military and government establishments,
and the current threat rating was published at the main gate.

1.25 Information on arriving detainees was scrutinised from DARs, the detainee’s parent unit, and
any pre-sentence report from the Probation Service (where available), and details of historic
offending from the Police National Computer (PNC) and Redcap Royal Military Police
database. This included an appropriate focus on the flight risk of detainees who had
previously been absent without leave. Any emerging concerns were discussed at the weekly
detainee management meeting.
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1.26  Physical security arrangements were appropriate and proportionate. Most detainees were
escorted around the outside areas, but those who had attained stage 2 or higher (see section
on staging system) had relatively free access around the site. All external doors were
controlled by an electronic locking system.

1.27  Positive and regular staff-detainee interaction provided excellent dynamic security, and staff
we spoke to demonstrated a sound knowledge of those in their care. These relationships
were further underpinned by the shared service discipline and appropriate level of
camaraderie of serving personnel. All detainees were subject to regular monitoring and a
daily behaviour report, enabling any potential emerging issues to be identified.

1.28  Searching procedures were appropriate to the risk posed. There were regular searches of
detainee accommodation and communal areas. The low incidences of finds of any form of
contraband reflected the minimal intelligence received. Over the previous year, when there
had been intelligence to suggest the availability of drugs, the response had been prompt and
thorough, with all detainees being drug tested within 24 hours and searches of all detainee
areas. All tests had returned as negative and there had been no finds of drugs or alcohol
since before the previous inspection.

1.29  Drug testing was carried out in line with British military procedures, with compulsory drug
testing teams potentially arriving at any time to test all service personnel, including staff and
detainees alike. Additionally, there were five MCTC staff members trained to carry out
intelligence-led suspicion testing of detainees. Arrangements were adequate to meet the rare
need to carry out these tests.

Staging system

Expected outcomes:

Detainees understand the purpose of the staging system and how to progress through
it. The staging system provides detainees with incentives and rewards for effort and
performance. The system is applied fairly, transparently and consistently.

1.30  The staging system was a reward and sanction-based process that was used well to manage
the behaviour of detainees. It also provided an excellent incentive to adhere to centre rules
and make an effort to engage in the regime and available facilities. Managerial monitoring and
oversight of the process was thorough, with decisions to upgrade or demote being made by
senior staff, including the Commandant for stage 3 decisions.

1.31  The system was explained during the induction process, and all staff and detainees we spoke
to understood it. There were also useful posters displayed in detainee areas, to explain
further the stages and the processes to progress within them.

1.32  All detainees were subject to a daily report, which included behaviour, personal turnout of
uniform and bed space, adherence to the regime and personal determination to succeed and
progress. They were rated against each indicator in the morning and afternoon; scores were
totalled up and contributed to the weekly review meeting for all detainees that determined
their progress. Target scores were required to progress through the system in order to gain
additional privileges, including additional spending money, more relaxed living conditions,
town visits and, ultimately, increased levels of remission of sentence.

1.33  There was a requirement either to meet target scores in a consecutive four-week period or
to accumulate six recommendations, in order to progress from stage |. This meant that
there was no opportunity for those serving short sentences to progress or achieve
additional remission.
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1.34

1.35

Use of the lowest level (1b) was rare and normally imposed for less than a week. Detainees
on |b continued to take part in activities and were still expected to maintain the high
standards demanded across the centre, with additional personal improvement targets set and
monitored. They were normally held in smaller dormitories.

We saw some examples of detainees in both A and D companies making a good effort to
succeed, and most that we spoke to considered the process to be fair, although some
detainees expressed concern about a perceived lack of objectivity in some of the decision
making (see also paragraph 2.10).

Disciplinary procedures

Expected outcomes:
Disciplinary procedures are applied fairly and for good reason. Detainees understand
why they are being disciplined and can appeal against any sanctions imposed on them.

1.36

1.37

For more serious breaches of discipline that fell outside of the staging system, there was a
formal disciplinary system where cases were heard by the Commandant or, if extremely
serious, by a court martial undertaken by a visiting Judge Advocate. Processes were
appropriate; there were published guidelines that included the process, appeals and access to
legal representation. There had been no use of this formal process in the current year.

Minor administrative actions (MAAs) could be taken by Company Sergeant Majors; these
usually amounted to extra cleaning duties or additional kit inspections. These MAAs were
appropriately overseen and reviewed by the Officer in Charge of the Company.

The use of force

1.38

1.39

There had been no use of force at the centre since January 2014. All MCTC custody staff
were trained regularly in use of force techniques, which included a focus on de-escalation of
incidents. We saw evidence of this being used to good effect to prevent incidents escalating
to the point where force might have been necessary.

The centre had use of two ‘cool-down’ rooms, which were used effectively to de-escalate
situations quickly. Oversight of these rooms was closely monitored by the commanding
officers of both companies and also at the Commandant’s monthly review meetings.

Segregation

1.40

1.41

1.42

The formal cellular accommodation segregation block was no longer in use, and had not
been used to hold detainees since before the previous inspection.

Where necessary, two ‘close confinement’ rooms were used in the SCP (see also paragraph
2.4). There had been seven uses of these rooms in the previous year: three to facilitate
investigations and four to maintain good order in company lines following disagreements
between detainees. All had been authorised by either the Commandant or his deputy.
Records we reviewed indicated that the use of the rooms was appropriate.

Monitoring was comprehensive and all detainees undertook a reintegration process. This
involved them completing a workbook that explored why they had been located there, their
thoughts on what they could do differently in the future, and behavioural targets to be
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completed before returning to company lines. Periods of confinement were short, with the
longest in 2017 being five days.

1.43  Staff from the detainee’s company were designated as support officers and supervised
detainees during their time in the SCP.

Substance misuse

Expected outcomes:
Detainees with drug and/or alcohol problems are identified at reception and receive
effective treatment and support throughout their detention.

1.44  Screening for drug and alcohol issues was comprehensive. It was undertaken by custodial
staff on arrival, health services staff during the induction health assessment, and welfare staff
following arrival. All detainees received a drug and alcohol awareness session delivered by
‘Open Road’ during their induction, and detainees with substance misuse issues were offered
a referral to drug and alcohol counselling.

1.45 Competent clinical staff were easily accessible. However, there was little demand for the
service. No detainees had required inpatient detoxification or clinical management of
substance misuse since the previous inspection. Smoking cessation could be accessed via
primary care services, with about a third of detainees in treatment during the inspection.

1.46 Open Road provided high-calibre psychosocial support for detainees with drug and alcohol
problems, engaging with around | 10 clients per annum, usually within two weeks of referral.
Brief, solution-focused therapy was provided for those serving short sentences, and client-
centred and trauma-related approaches were available to longer-stay clients. Detainees we
spoke to said that the support provided by Open Road was helpful. Peer support was
available via agencies such as Alcoholics Anonymous and GamCare (a national charity that
assists those with gambling problems).
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Company lines

Expected outcomes:

Detainees live in a safe, clean and decent environment within which they are
encouraged to take personal responsibility for themselves and their possessions.
Detainees are aware of the rules and routines of the centre which encourage
responsible behaviour.

2.1

2.2

23

24

2.5

2.6

Detainees lived in modest dormitories which were clean, tidy and well maintained.
Dormitories had curtains and a television, and all detainees had access to lockable
cupboards. For detainees on stages | and 2 of the staging system, dormitories had attached
showers and toilets; for those on stage 3, toilets and showers were separate, although
detainees had access to them 24 hours a day. All areas of company lines were kept
exceptionally clean by detainees, and inspections took place daily to ensure that these
standards were maintained (see Appendix Ill).

Smoking was permitted in designated smoking dormitories, and smokers and non-smokers
were located separately. Aside from female detainees and smokers being located separately,
detainees were not allocated accommodation according to age, rank or service, or any other
classification.

Detainees on each stage of the staging system had separate recreation rooms, and these
were fit for purpose. Each company line had its own laundry, and detainees could access
fresh bedding each week. They wore uniform or military-issue clothing. All detainees in our
survey said that they could shower every day. Detainees complained about their sleep being
disrupted by night lights being left on during the night, which we too found to be
unnecessary (see also paragraph |.17 and recommendation 1.20).

Attached to D Company lines was the Service Custody Platoon (SCP). This area was for
holding detainees under investigation, pre-sentence and also post-sentence for short periods
before moving on to serve custodial sentences in civilian prisons. Dormitories were similar
to those in D Company, and additionally there were two separate, more secure single
rooms used for detainees who had breached disciplinary rules. One was intended for those
moving on to prison but in reality most remained in the dormitories.

There were sufficient telephones available on company lines, with appropriate privacy
screening. Since the previous inspection, the provision of telephone credit had improved.
Detainees on all stages could now buy up to 30 minutes (depending upon their staging
status) extra telephone credit to supplement their allocated 30-minute allowance, if they
wished. Additional welfare calls could also be applied for; this was authorised by the welfare
team if detainees had specific issues that needed to be dealt with.

The application process worked well and detainees told us that their applications were
usually followed up on the next working day. In our survey, 91% of respondents said that
applications were easy to make, and they all said that they were dealt with fairly.
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Staff-detainee relationships

Expected outcomes:
Detainees are treated with respect by staff throughout the duration of their detention,
and are encouraged to take responsibility for their own actions and decisions.

2.7 Staff—detainee relationships were extremely good overall, and in our survey 97% of detainees
said that most staff treated them with respect, with comparable responses across A and D
Companies. The relationships we observed were positive, especially in the SCP, where
detainees told us that interactions with staff were excellent.

2.8 As with wider military custom, staff referred to detainees by their surname. In our survey,
91% of respondents said that they had a member of staff they could turn to, and 89% that a
member of staff had checked on them personally in the last week. Male detainees were only
assigned a personal support officer if they were deemed to be at high risk of harm to self or
others, or from others; all female detainees had a personal support officer. Staff we spoke to
had a good knowledge of the detainees in their care, and all detainees had a formal weekly
review to look at their progress and behaviour (see also section on staging system).

2.9 Since the previous inspection, consultation arrangements had been improved through the
introduction of a monthly meeting. Membership included the Independent Monitoring Board
(IMB), key staff (such as catering staff) as well as detainee representatives from all stages of
each company. This meeting dealt mostly with low-level requests and concerns about
domestic and company lines issues, and minutes were taken to ensure that actions were
followed up. This consultation facilitated quick responses to issues raised, which made it
popular with detainees.

2.10 In our survey, 29% of respondents said that they had been victimised by staff. Some detainees
told us that this was about their frustrations regarding their perceptions of inconsistency and
unfairness in the application of the staging system (see also paragraph 1.35). The centre had
begun to promote consistency in the application of the staging process, to ensure that this
issue did not contribute to detainees’ perceptions of victimisation.

Equality and diversity

Expected outcomes:

The centre promotes a clear and coordinated approach to eliminating discrimination,
promoting equitable outcomes and fostering good relations, and ensures that no
detainee is unfairly disadvantaged. This is underpinned by effective processes to identify
and resolve any inequality.

Strategic management

2.11  The strategic management of diversity and inclusion was good. The Deputy Commandant led
on this area, and the quarterly meetings met need. Equality staff, known as advisers, were
easily approachable to detainees. As a result of the small numbers of detainees and high
turnover in the population, it was not realistic to appoint permanent equality
representatives, but detainees from both companies were invited to the quarterly meetings.

2.12  There was a broadly good local policy, which covered all protected characteristics. However,
its guidance relating to LGBT detainees was problematic. A previous incident at the centre
had prompted a very poorly worded section relating to room-sharing risk assessments.
However, the risk related to detainees’ offences rather than their sexual orientation.
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Consultation with detainees on equality issues was impressive, with a quarterly diversity and
inclusion survey. However, while the survey generated thought-provoking feedback which
was discussed frankly at meetings, there was little evidence that this feedback informed the
centre’s action plan.

Equality data analysis was adequate but relied too heavily on the results of the diversity and
inclusion survey. Although staff knew the small population of detainees with protected
characteristics personally, the needs and progress of new arrivals with protected

characteristics were not routinely reviewed at the quarterly diversity and inclusion meetings.

There was no discussion of population trends across time to better inform provision.

There was no formal reporting process for discrimination incidents. However, any
complaints relating to protected characteristics were referred to the Deputy Commandant
through a variety of complaint systems, and investigated thoroughly. There had been two in
2017 so far, and in both cases all members of staff and the detainees concerned had been
interviewed, and where appropriate there was robust action against staff.

There were very few detainees with protected characteristics, placing them in a tiny
minority. Although there were no links to community organisations representing, for
example, the black and minority ethnic or LGBT communities, staff had attended external
conferences to improve their knowledge and inform policy at the centre.

We spoke to almost all of the detainees with protected characteristics and were assured
that most of their needs were being met on an individual basis. There were three foreign
national detainees at the centre at the time of the inspection, and there had been excellent
care for one in particular. Funds had been obtained from Royal Navy Royal Marines Welfare
(RNRMW) for him to return to his home country to visit a dying relative. He had been
temporarily released by the Military Corrective Training Centre (MCTC) and trusted to
return to complete his sentence, and had since made good progress.

Black and minority ethnic detainees reported no concerns to us. While a degree of ‘banter’
between staff and detainees persisted (see also paragraph |.13 and recommendation 1.14),
we were satisfied that any allegations of racism were dealt with quickly and robustly.

There were no Muslim detainees held during the inspection but we were assured that the
most recent had been afforded access to the multi-faith room and all of the necessary
artefacts for worship.

There had been no under-18s held at the centre since the previous inspection but managers
had satisfactory arrangements for their care. On arrival, they would be automatically placed

on a caremap for support and allocated a personal support officer (see also section on self-

harm and suicide prevention).

As the population was mostly young and able bodied, we did not find any detainees with
mobility problems during the inspection. One man had arrived at the centre using crutches,
and described difficulties in accessing the shower for a time. While the centre occasionally
encountered issues of this type, efforts were made to support detainees individually. Given
the minimal need and significant costs involved, no adjustments had yet been made to any of
the dormitories to accommodate detainees with disabilities.

We had concerns about the potential isolation that the very few female detainees faced. At
the start of the inspection, there were two, one living on each company, but by the end of
the week there was only one in the whole centre. Each woman had a room/dormitory to
herself and inevitably spent a lot of time alone, particularly at the start of their time on the
staging system. There were not always many female staff available. Although managers were
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aware of the sensitivities surrounding female detainees, more work was needed to publicise
their entitlements and ensure that staff met their needs promptly.

Recommendations

2.23 Local guidance for working with LGBT detainees should be revised, to remove
potential discrimination.

2.24 Protected characteristics should be monitored routinely, to identify trends
across time.

Faith and religious activity

Expected outcomes:
All detainees are able to practise their religion fully and in safety. The padre plays a full
part in centre life and contributes to detainees’ overall care, support and resettlement.

2.25 The full-time Church of Scotland minister offered good support around the centre, and in
our survey 81% of detainees said that they were able to speak to him in private. He met all
new arrivals during the induction process. There was a large chapel and a more basic but
adequate multi-faith room located on company lines.

2.26 In our survey, only 39% of detainees said that their religious beliefs were respected.
Although the padre knew detainees well, and was confident that all faiths were provided for,
the population was not monitored routinely, to ensure that all need was met. However, we
were satisfied that the padre was able to call on good national resources whenever detainees
requested a minister from another faith.

2.27 There was a weekly Anglican service, but because of difficulties in sourcing a Roman Catholic
chaplain, there was only a monthly mass at present. No records were kept of attendance at
services. Community volunteers attended every Sunday afternoon to run the Alpha Course
(an introduction to the basics of the Christian faith).

2.28 The padre had links with detainees’ parent units and encouraged their local padres to visit,
to support their eventual return to service. It was harder to provide links to community faith
groups for detainees being discharged, but the padre worked with these detainees
individually to prepare them for release.

Recommendation

2.29 The chaplaincy should monitor the centre’s population routinely, to ensure that
faith provision meets need.
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Complaints

Expected outcomes:

Effective complaints procedures are in place for detainees, which are easy to access and
use and provide timely responses. Detainees feel safe from repercussions when using
these procedures and are aware of an appeal procedure.

2.30 The complaints system worked reasonably well and complaints forms were freely available
on company lines. Detainees had a variety of avenues of complaint. Many were resolved
informally with staff on company lines, while others went up through the chain of command.
No contemporaneous record was kept of these complaints, and the only monitoring took
place retrospectively, when a detainee was asked during their exit survey if they had
complained. Consequently, there was no accurate record of the number of these types of
complaints submitted.

2.31  Other routes for complaint were clearly recorded. Detainees could also access the service
visiting officer (SVO). In the year to March 2017, there had been 39 complaints to the SVO,
fewer than at the time of the previous inspection. Detainees could approach the SVO in
person every Thursday or write to them. These complaints were referred to MCTC
managers when a resolution was needed. The number of different personnel acting as the
SVO was an issue for some detainees we spoke to, due to the lack of continuity.

2.32 Detainees could also complain to the IMB, which had received 22 complaints so far in 2017.
Most related to unfair treatment (55%), followed by victimisation (14%).

2.33 Detainees could also submit a service complaint, and the small number received in the
current year had been taken seriously by managers and referred appropriately for
investigation.

2.34 Despite the number of different routes for complaining, in our survey only 50% of detainees
said that complaints were dealt with fairly. Responses to the centre’s own diversity and
inclusion survey also indicated that some detainees did not consider it worth complaining, or
felt that complaints were not taken seriously. Centre staff did not monitor complaints against
protected characteristics, and did not identify trends across time routinely, to drive
improvements.

Recommendations

2.35 The centre should investigate detainees’ poor perceptions of complaint
outcomes.

2.36 Complaints should be monitored and analysed routinely, to understand trends
across time and drive improvements.
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Legal rights

Expected outcomes:

Detainees are fully aware of and understand their sentence or detention, following their
arrival to the centre and on release. Detainees are supported by the centre staff to
freely exercise their legal rights.

2.37 New arrivals were met by the Commandant during their first week at the centre and
informed of their release date and remission entitlement. All of those we spoke to
understood their sentence, but sometimes they had not received a firm decision about their
future in the services (see also paragraph 4.20 and recommendation 4.25).

2.38 There was no dedicated legal services officer but most enquiries were answered by the
welfare department, and detainees held on remand were told how to apply for legal aid.
Citizens Advice attended regularly, and the welfare department had a good relationship with
a local firm of solicitors who offered some pro bono work unrelated to detainees’ offences.
Additional computers had been provided on company lines, to allow detainees to prepare
legal correspondence.

2.39 Legal visits were usually facilitated in the welfare department, although those held on remand
were seen in the SCP. Parent units could also communicate with detainees about their
potential discharge or return to service using the centre’s video conferencing facilities.
Legally privileged letters were not opened by staff.

Health services

Expected outcomes:

Detainees are cared for by a health service that assesses and meets their health needs
while in the centre and which promotes continuity of health and social care on release.
The standard of health service provided is equivalent to that which detainees could
expect to receive elsewhere in the Armed Services/community.

Governance arrangements

2.40 Defence Primary Health Care (DPHC) provided primary care services, the Department of
Community Mental Health (DCMH) provided mental health services and the Department of
Dentistry provided dental services. We understood that there had been a health needs
assessment of the detainees held at the centre but we did not see it.

2.41 A regular, minuted meeting took place between the centre Commandant and health services
staff, and working relationships between DPHC, the centre and other health service
providers were good. Corporate clinical governance arrangements had been improved, but
some aspects of assurance required further enhancement as it was unclear how learning
from adverse incidents was disseminated, complaints were managed poorly and there was a
lack of clinical audit.

2.42  Similarly, while there was an annual patient satisfaction survey, it was unclear how the
information was used to improve services, and an annual survey was too infrequent to

identify contemporary levels of satisfaction because of rapid detainee turnover.

2.43 The medical centre ran as a branch of the medical reception station (MRS) at nearby Merville
Barracks. A combat medical technician (CMT) provided practice management, and a visiting
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registered nurse gave clinical advice. CMTs were on site between 8am and 6pm, Monday to
Friday.

2.44 The nurse and GP provided daily clinics, and patients were seen in private. However, the
clinical competencies of the CMTs were not fully utilised. Patients had access to health
professionals of their choice. Health services staff were clearly identifiable and we saw good
interactions with detainees. The health services team knew their patients well.

2.45 Health services policies were on display and included the management of communicable
diseases and information sharing, but they were out of date; however, up-to-date versions
were available electronically. Staff had excellent access to training but CMTs did not receive
formal clinical supervision.

2.46 The medical centre was clean and welcoming, with good health promotion displays, and all
clinical rooms complied with infection control standards, which were audited regularly.

2.47  All health services staff and centre staff were trained in life support, and had access to
automated external defibrillators across the centre. All emergency equipment was subject to
regular, documented checking. We were told that an ambulance would be called immediately
in emergency situations, and CMTs reported prompt response times.

2.48 Levels of detainee satisfaction with health services were impressive, and the health care
complaint system was confidential and well publicised. There had been only two such
complaints in the previous year, and both had been resolved face to face.

2.49  All detainees received occupational health services such as immunisation and hearing tests
while at the centre. Access to all relevant community screening programmes, mobility aids
and specialist support was very good. Barrier protection was available following harm
minimisation advice, which was appropriate.

Delivery of care (physical health)

2.50 All new detainees were seen by CMTs on the next working day after their arrival for a
comprehensive health screen, and then by the GP as necessary on the following day. There
was prompt access to an appropriate range of primary care services, and detainees could be
seen more urgently if the reception risk assessment highlighted any health concerns. All
detainees saw a CMT again a few days after arrival, to review their mental health status.

2,51 In addition to formal referral, detainees could ask to see a CMT throughout the day, and a
nurse or GP in the mornings. CMTs triaged all requests but algorithms were no longer in
use, although reintroduction of these was under discussion. Waiting times for all services
were short. The GP and nurse managed patients with lifelong conditions. There were
excellent physical rehabilitation services on site. Inpatient services were no longer available
at Merville Barracks. Arrangements for out-of-hours medical support were appropriate and
well understood by custodial staff.

2,52 The centre shared a single electronic patient record with the MRS, so health services staff
could access the full health records of military detainees, ensuring continuity of care. The

clinical records we sampled were very good.

2.53 Referrals for secondary care were seldom required but access was good, and cancellations
rare. However, we could not verify any of this as data were unavailable.
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Pharmacy

2.54 Medicines management was good. Medicines were supplied promptly, with written
information, by the dispensary in the MRS at Merville Barracks, and the dispensary at the
centre was used to store medicines in transit, which was an efficient arrangement. Medicines
could be obtained on the day they were prescribed, and patients had access to pharmacy
staff by appointment.

2,55 The level of prescribing was low and appropriate for the population. Most detainees had
medicines in-possession and CMTs helped those who needed supervision to take their
medicines three times daily in a screened area in the dining hall. The officer in charge did this
during silent hours (out of hours), and we considered these arrangements to be practical.

2.56 Nurses used patient group directions (PGDs; enabling nurses to supply and administer
prescription-only medicine), although the range of PGDs needed review. Detainees could
easily access over-the-counter pain relief out of hours from custody staff.

2.57 We were told that the regional medicines and therapeutics committee met quarterly but we
did not see the minutes of the meetings.

Dentistry

2.58 Detainees at the centre had access to the dental suites on the first floor of the MRS at
Merville Barracks. The facilities were exceptional. Accessibility was excellent, with urgent
referrals being seen on the same day and follow-up appointments within five days. Emergency
dentistry was also available out of hours.

Delivery of care (mental health)

2.59 Working relationships between mental health staff and those from other departments in the
centre were excellent. DCMH staff contributed to the weekly detainee management
meeting. Most custodial staff had received mental health awareness training and
demonstrated a good understanding of mental health issues.

2,60 The DCMH team included a mental health nurse, social worker, consultant psychiatrist and
clinical psychologist. Access to services was excellent, with all referrals being assessed within
2-5 days. There were, on average, 6—8 referrals to the team per month, and the nurse had a
caseload of eight patients at any one time.

2.61 In our survey, a third of detainees said that they had emotional or mental health issues.
Support for them was good and timely, with individualised packages of care. A rich mix of
therapeutic interventions was also available from DCMH and Open Road (see also paragraph
1.46), including counselling, anger management, cognitive behavioural therapy, crisis support
and therapy for trauma-related issues.

2.62 It was rare to encounter a detainee with severe mental illness and there had been no Mental
Health Act transfers since the previous inspection.
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Catering

Expected outcomes:

Detainees are offered varied meals to meet their individual requirements and food is
prepared and served according to religious, cultural and prevailing food safety and
hygiene regulations.

2.63

2.64

2.65

2.66

2.67

Detainees we spoke to were positive about the quality of the food provided, and in our
survey many more detainees than at the time of the previous inspection said that it was good
or very good (81% versus 35%).

The food we saw and tasted was excellent. There were sufficient choices available to meet
the needs of detainees, including cultural and religious provision, and a healthy option was
also offered. A cooked breakfast was available each day, although most detainees opted for
cereals and fruit during the week. An evening snack was offered to all detainees, usually
comprising biscuits or fruit. Mealtimes were reasonable.

Detainees ate communally in company-specific dining halls which were clean and in good
order, but had to sit at tables designated by room numbers, which was formal and
incongruous with the relatively relaxed conditions in other communal association areas.

Hot drinks were available up to the end of association periods, and all detainees had free
access to drinking water.

Sodexo provided catering services and were subject to a range of external and internal
scrutiny. The kitchen was clean and in good order, and any equipment failures were quickly
rectified. Regular hygiene checks took place by a variety of internal and external agencies.
However, kitchen staff we spoke to did not assure us that storage provision for culturally
sensitive foods was adequate.

Recommendation

2.68

There should be appropriate procedures for storing culturally sensitive food.

Purchases

Expected outcomes:
Detainees can purchase a suitable range of goods at reasonable prices to meet their
diverse needs, and can do so safely.

2.69

2.70

In our survey, 58% of detainees said that the on-site shop sold a wide enough range of goods
to meet their needs. We considered the range of products available to be limited, but
adequate and reasonably priced.

A welcome pack of essential items, including toiletries and tobacco for smokers, was
provided for all detainees on arrival and was free of charge. This was expected to last until
the following Wednesday, when the on-site shop was open. Realistically, owing to
administrative procedures, some detainees could go up to nine days without being able to
access the shop.
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Section 3. Purposeful activity

Time out of room

Expected outcomes:
All detainees are actively encouraged to engage in activities available during unlock, and
the centre offers a timetable of regular and varied activities.3

3.1 The amount of time out of room for all detainees was very good, at a minimum of 12/
hours a day for those on the lowest level of the regime and those in the SCP, and more for
all others.

3.2 Those in the SCP and those on stage | were secured in rooms between 7.30pm and 7am. Al

others had free access to the central telephone booths, and within their allocated communal
area, until around 10pm, at which point they were expected to be back in their rooms.

3.3 Both A and D Companies had regular access to the yards on company lines, and could
attend recreational gym sessions in the evenings and at weekends A wide range of
association activities were available, including pool, table tennis, sports, box games, and
electronic game stations and televisions.

3.4 The regular daily association and exercise periods were well supervised by staff, and we saw
good examples of staff interaction and support.

3 Time out of room, in addition to formal ‘purposeful activity’, includes any time detainees are out of their rooms to
associate or use communal facilities.
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Learning and skills and work activities

Expected outcomes:
All detainees can engage in activities that are purposeful, benefit them and increase
their employability, whether military or civilian. Detainees are encouraged and enabled
to learn both during and after their sentence. The learning and skills and work provision
is of a good standard and effective in meeting the needs of all detainees.

Ofsted* made the following assessments about the learning and skills and work provision:

Overall effectiveness of learning and skills and work: Requires improvement

Achievements of detainees engaged in learning and skills and work: Good

Personal development and behaviour: Good

| |
| |
| |
Quality of learning and skills and work provision: Good
| |

Leadership and management of learning and skills and work: Requires improvement

Management of learning and skills and work

3.6 The management of learning, skills and work required improvement. Senior managers had
made improvements since the previous inspection. For example, the evaluation of teaching
observations informed staff development and professional development. However, since the
end of 2016, as a result of a senior education staff vacancy, the current management
structure for learning and skills did not provide the strategic oversight needed to monitor
performance, develop the provision and drive quality improvement.

3.7 Senior officers had maintained a clear focus on detainees’ development of English and
mathematics, and employability skills. All detainees, including those returning to their units,
were given the opportunity to improve their English and mathematics skills levels.

3.8 Partnership working with external education and vocational training providers was strong
and effective. Essex County Council provided funding and tutors for English and mathematics
programmes. The centre provided a limited range of accredited vocational courses in
partnership with Colchester Institute (see below). A few detainees benefited from working
in the community. A small number attended a local college to gain construction awards — for
example, Construction Skills Certification Scheme (CSCS) awards, necessary for working on
construction sites.

3.9 Senior managers had implemented self-evaluation and established quality assurance and
improvement processes, in response to a recommendation at the previous inspection.
However, these processes had stalled recently. In the previous year, centre managers had
relied on partners to quality assure their own programmes. They did not collect
performance data formally in a consistent and coherent manner, so target setting for
improvement was underdeveloped.

4 Ofsted is the Office for Standards in Education, Children’s Services and Skills. It reports directly to the UK Parliament and
is independent and impartial. It (inter alia) inspects and regulates services that provide education and skills for all ages,
including those in custody. For information on Ofsted’s inspection framework, please visit: http://www.ofsted.gov.uk.
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Recommendations

3.10 The Commandant should ensure that a senior education officer is recruited as
soon as possible. A management structure should then be implemented to
ensure performance monitoring, development of the provision and
improvement.

3.11  The full range of quality improvement activities should be consistently applied to
all aspects of education, training and work, and specific, measurable targets
identified in an improvement plan. (Repeated recommendation 3.16)

3.12 The centre should improve the collection and analysis of data to plan and
monitor the provision so that it meets the needs of all detainees. (Repeated
recommendation 3.15)

Provision of activities

3.13  The centre provided enough activity places for the current small number of detainees being
held. All detainees were engaged in education, employment or training. Good use was made
of the available activity places, and all detainees were fully occupied during the working day.
Highly experienced and well-qualified staff provided a comprehensive and demanding physical
and military training programme for all detainees being returned to their units. The
programme focused appropriately on accredited military training, which was a standard
national requirement for all services.

3.14 The variety and range of education learning sessions were good, and included employability
preparation programmes and a wide programme of self-study courses in the electronic
learning centre (ELC). These were aimed at improving detainees’ career prospects and
progression into further education, training or employment on discharge.

3.15 Since the previous inspection, staff had reintroduced some accredited vocational training
programmes in basic construction skills. However, the range was too limited and training
programmes such as fork-lift truck operations, and horticulture and agriculture were no
longer offered. The farm in the centre’s grounds was used to support detainees who needed
time to reflect and build their confidence.

3.16 The range of courses had been adapted to meet the needs of detainees on short sentences,
as well as those in the centre for longer periods. All detainees from D Company and most
from A Company participated in education courses. Subjects included English and
mathematics at levels | and 2, and a variety of information and communications technology
programmes. The range of courses in the ELC included cyber security, book-keeping and
accountancy, business and management, health equality and diversity, and the European
Computer Driving Licence.

Recommendation

3.17 Centre staff should carry out a needs analysis, to determine whether the current
education, training and work provision fully meets detainees’ resettlement
needs.
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Quality of provision

3.18

3.19

3.20

3.21

3.22

The quality of teaching, learning and assessment was good in education and vocational
training. Staff provided excellent coaching for detainees who were following courses through
self-study. Most detainees valued the opportunities to develop their skills and gain
qualifications.

Tutors used their subject knowledge and experience well to link learning effectively to the
needs of detainees. Education accommodation and resources were good. Tutors used
interactive learning resources effectively to develop topics, accessing the internet to provide
up-to-date material on a wide range of subjects. Staff managed detainees’ internet use
extremely well and supervised them effectively to make sure that resources were used
appropriately.

Detainees’ development of English and mathematics skills were given a high priority. Tutors
used the initial assessment of detainees’ English and mathematics skills effectively to plan
individual learning. The quality of individual learning plans had much improved and detainees
were clearly aware of what they needed to do to improve their learning.

Tutors recorded detainees’ skills development towards their achievement of accredited
qualifications well. However, non-accredited skills (for example, improved communications,
the development of self-confidence and the ability to work within teams) were rarely
referred to. In a few cases on the shorter courses, tutors focused too much on the skills
necessary to achieve a qualification, rather than on wider learning.

Vocational training was good and well managed. The welding programme, providing
qualifications up to level 2, was particularly impressive. A range of excellent resources
ensured that detainees were able to develop skills to a good commercial standard.
Assessment was well planned and verification met awarding body requirements. Trainers
provided good oral and written feedback that helped detainees to progress at a good pace.

Personal development and behaviour

3.23

3.24

3.25

All detainees’ punctuality, attendance and overall behaviour were exemplary and reflected
the military codes of conduct well. They showed good levels of respect towards centre
personnel, teaching and training staff, and to each other. Retention on courses was high, and
most detainees were motivated and keen to attend education and training sessions,
particularly those who were in D Company and were working towards their discharge.
However, on a few occasions detainees were taken out of learning sessions for unscheduled
appointments.

All of the detainees we interviewed were positive about education and vocational training,
and saw the benefits of improving their English and mathematics skills and gaining new
qualifications. They were proud of their work, and standards in most areas were high, and in
welding very high.

Detainees adapted quickly to independent learning and problem-solving. For some, this was a
new experience. Careers guidance was effective, especially for those who wanted to
progress to higher learning.
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Education and vocational achievements

3.26 Detainees’ achievements on all education and vocational training programmes, especially in
English and mathematics at levels | and 2, were high. Those on distance learning programmes
progressed well.

3.27 Detainees in A Company were well prepared for reintegration into their operational units,
through a comprehensive and demanding military training programme.

3.28 Most detainees made good progress from their starting points in English and mathematics.
Most improved by at least one level in both subjects during their time in the centre. Most
also made good progress in vocational training sessions. However, not all the vocational and
employability skills developed were recognised, or recorded in sufficient detail.

Recommendation

3.29 All educational, vocational and employability skills gained should be recognised
and recorded.

Library

3.30 The library was adequate for the needs of the current population. Access for A Company
was scheduled for one afternoon session per week but detainees could ask to visit at other
times should they wish to do so. Access for detainees in D Company was good. In our
survey, all detainees said that they went to the library at least once a week. However, the
library was not open during the evenings or at weekends.

3.31 The service catered appropriately for all detainee groups. It was suitably promoted and
operated by a civilian member of staff, with book loan arrangements available with other
military libraries throughout England. Detainees could also join the Colchester Library, which
allowed them access to online materials and courses.

3.32 Library materials were adequate to meet detainees’ leisure and training needs. Daily
newspapers and a wide range of magazines were available, together with a small number of
CDs and audio books. Relevant and up-to-date military legal reference and online textbooks
were made available either in the library or in detainees’ accommodation blocks. Library staff
collected data about the numbers using the library and the range of resources available to
detainees, but this information was not shared routinely with senior education staff. In our
survey, all detainees said that the library had a wide enough range of material to meet their
needs.

Physical education and health promotion

Expected outcomes:
All detainees understand the importance of healthy living, and are encouraged and
enabled to participate in physical education in safe and decent surroundings.

3.33  The PE and healthy living provision was very good. The gym was an impressive and well-used
resource, and detainees had good access to it and to other forms of physical exercise.
Indoor facilities were excellent and comprised a sports hall with cardiovascular and
resistance weights areas. A small outdoor exercise frame was used to support team
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3.34

3.35

3.36

3.37

activities. The facilities were open from early morning until late evening, seven days a week,
and detainees valued highly the opportunities for physical exercise.

All detainees in A Company attended highly demanding mandatory PE each day as part of
their military training. D Company could attend in the evenings for recreational PE. In our
survey, 79% of respondents said that they went to the gym more than twice a week.

Well-qualified and experienced PE instructors provided a wide range of military and
recreational activities. All detainees underwent appropriate health assessments before taking
part in physical exercise for the first time, and could not use the facilities unless they had
completed the PE induction.

PE staff had good and effective links with the health services and substance misuse teams.
There were effective exercise programmes for detainees with injuries or undertaking
rehabilitation regimes. Detainees had a good understanding of the importance of a healthy
diet and the benefits of exercise.

The accredited vocational qualifications previously delivered by PE staff, under a subcontract
with the YMCA, for those being discharged were no longer offered.

Recommendation

3.38

PE staff should offer accredited qualifications, to support detainees seeking jobs
in the leisure industry on discharge.
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Section 4. Resettlement

Strategic management of resettlement

Expected outcomes:

Planning for a detainee’s return to Service or civilian life starts on their arrival at the
centre. Resettlement underpins the work of the whole centre, supported by strategic
partnerships in the Armed Services and the community and informed by assessment of
detainee risk and need. Good planning ensures a seamless transition back into the
Services or the community.

4.1 The resettlement strategy had been updated in 2015 and continued to set out a clear vision
for the Military Corrective Training Centre (MCTC) in rehabilitating detainees back into
their military career or into the community, if discharged. However, a comprehensive
offending behaviour needs analysis had not yet been undertaken. As a result, the strategy was
not specific to the unique population detained, so it was difficult to tell if provision matched
need.

4.2 Oversight of offender management was reasonably good. Two subgroups (the offender
management group and the interventions group) reported back to the professional standards
assurance meeting, which was held quarterly. Attendance at the offender management group
meeting was adequate but the interventions group meeting, which provided an opportunity
for partner agencies to come together to review delivery, was not always well attended.
Neither group had an action plan to set priorities, so it was difficult to see if adequate
progress was being made.

4.3 A small number of detainees convicted of more serious criminal offences presented a risk of
harm to the public. However, there was no requirement for public protection oversight
(multi-agency public protection arrangements (MAPPA)) or statutory supervision in these
cases. While this was outside the control of the MCTC, we were concerned about the
potential impact of this poor risk management for this higher risk of harm group (see
paragraph 4.13 and main recommendation S53).

4.4 There was encouraging use of temporary release into the community for work opportunities
and promoting family ties. For most detainees, there was no significant concern about their
risk of harm to others, so progression into temporary release was considered appropriately
at the point of achieving stage 3 of the staging system, and assessments were of a reasonably
good quality. However, for the small number of detainees who had been convicted of serious
criminal offences, the decision to award temporary release was too focused on rewarding
good behaviour displayed during detention, rather than protecting the public (see paragraph
4.17 and recommendation 4.19).

Recommendation

4.5 The resettlement strategy should be based on a comprehensive analysis of the
needs of the diverse population held at the Military Corrective Training Centre,
and an action plan should be developed to set out the priorities and monitor
progress against them.
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Sentence management and planning

Expected outcomes:

All detainees have a sentence plan based on an individual assessment of risk and need,
which is regularly reviewed and implemented throughout and after their time in
detention. Detainees, together with all relevant staff, are involved in drawing up and
reviewing plans.

4.6 The centre held a small but complex mix of detainees. Just under half of them had been
convicted of military offences, while the remainder had committed criminal offences. Just
under half were serving short sentences of 60 days or less but a small proportion had been
convicted of serious sexual or violent crime. Those sentenced to over two years were
transferred to a prison but others remained at the MCTC throughout their period of
detention.

4.7 The offender management unit (OMU) was very small, and staff were assigned specific
responsibilities within the unit, rather than acting as case managers for individual detainees.
For example, one member of staff was assigned the role of sentence planning for all of the
detainees.

4.8 For those serving very short sentences for military offences, the offender management
model worked reasonably well. The sentence planning member of staff met detainees shortly
after arrival, to decide on their allocation to purposeful activities, and then met them every
six weeks to review progress made.

4.9 However, the quality of offender management for the small number of higher-risk offenders
charged with serious criminal offences required improvement. The detainee assessment
records (DARs) were meant to provide a thorough assessment of issues related to offending
behaviour, risk of harm and resettlement issues. However, those we saw were very weak.
The initial assessment of offending behaviour across the Health, Accommodation, Relocation,
Drugs and Alcohol, Finance, Attitudes, thinking and behaviour, Children and families, Training
and Support (HARDFACTYS) resettlement pathways was poor, and often just based on the
detainee’s view of issues or problems. The DAR was not used as a live document; for
example, progress and changes in circumstances were not recorded routinely. Formal
sentence planning no longer took place, and higher risk of harm detainees were no longer
engaged in the development of a meaningful and individualised plan focusing on their specific
offending behaviour and related problems.

4.10 The head of offender management had started a pilot project to try to improve the quality of
DARs but more needed to be done to reinstate target setting through individualised
sentence plans. In our survey, 87% of respondents said that they had a sentence plan, but
only 41% that they had been involved in developing it.

4.11  The weekly offender management meeting was good practice. New detainees and those due
to be released were discussed, to promote more information sharing and management.
Assessments of the risk of harm to others had been introduced for all detainees, and those
we looked at were of a reasonably good quality.

Recommendation

4.12 The quality of detainee assessment records should be improved, including
regular updating and reviewing of resettlement issues and offending-related
factors. Individualised sentence planning for those presenting a higher risk of
harm to others should be reinstated.
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Public protection

4.13

4.14

4.15

4.16

4.17

At the time of the inspection, the centre held eight sex offenders and at least two
perpetrators of domestic violence. Protecting the public from harm by those detainees who
had been convicted of serious criminal offences was hampered by two issues. Firstly, those
released did not have a period of statutory probation supervision (as they would have done
if they were being released from prison). Secondly, while those convicted of an offence
within Schedule 3 of the Sexual Offences Act 2003 (and sentenced to |12 days or more at
the MCTC) were placed on the Sex Offender Register, the Ministry of Defence was not
recognised as a ‘responsible authority’ or a ‘duty to cooperate’ agency under the MAPPA
legislation. As a result, with the exception of sexual offenders’ registration (SOR)
requirements managed by the police, offenders who would normally have been managed
under MAPPA were not (see main recommendation S53).

The OMU passed information on to Essex Police, to enable sex offender registration to start
on release, but this was the only formal control mechanism available.

The quality of public protection work within the MCTC had improved considerably. There
was now a clear public protection policy, alongside robust processes for approving child
contact, including consultation with Children’s Services.

The centre could record and monitor detainees’ mail and telephone calls, with approval, but,
to date, had only done this in response to following up on intelligence, rather than routinely
monitoring contact with children following the detainee’s arrival at the MCTC. The approval
of PIN telephone numbers was managed appropriately.

Assessments for the release of detainees on short-term temporary release and reintegration
leave (see paragraph 4.47) were of a reasonably good quality. However, the role of the OMU
in making recommendations for detainees who presented a higher risk of harm to others
was not sufficiently well promoted, which meant that it could not be ensured that full
attention was given to the risk of harm to others, or that this contributed to the final
decision-making process. Approval for temporary release and reintegration leave did not
clearly evidence defensible decision making, in terms of protecting the public and reducing
the risk of harm to others, rather than considering only the interests of the detainee.

Recommendations

4.18

4.19

New detainees who present a risk of harm to children should have their mail and
telephone calls monitored for an agreed period and in line with Interception of
Communications Commissioner's Office regulations.

Protecting the public from risk of harm should be at the forefront of the decision
to allow higher risk detainees to have temporary release (short-term temporary
release or reintegration leave).

The Military Corrective Training Centre

43



Section 4. Resettlement

Reintegration planning

Expected outcomes:

Detainees’ resettlement needs are addressed prior to release. An effective multi-agency
response is used to meet the specific needs of each individual detainee in order to
maximise the likelihood of successful reintegration back into the Armed Services or
into the community.

4.20 Some detainees said that they were uncertain about their future, not knowing if they would
continue to serve in the military or were to be discharged at the end of their period of
detention (see also paragraph 1.9). In addition, some had to return to their service unit
pending completion of the discharge paperwork, which hindered their effective resettlement.
Staff at the MCTC tried to chase parent units, but too often unit decisions about discharge
were not taken promptly and necessary paperwork for discharge was not completed before
the detainee’s release.

4.21 Resettlement work revolved around the HARDFACTS pathways, and access to help for all
detainees was very good. In our survey, most detainees knew who to turn to for help. Over
half of all detainees, and almost all of those in A Company, said that they had been helped to
prepare for release.

4.22 The welfare department was proactive and provided a valuable range of practical and
emotional support, including access to community-based resettlement agencies. The unit saw
all those due to be released, to provide additional information and signpost detainees to
further help, if needed.

4.23 Those returning to their unit completed a programme called Right Turn, which aimed to
refresh their military skills. Those being discharged from the military completed a
programme called First Steps, which promoted employability, including CV writing and
interview skills.

4.24 A small number of detainees were held in the Service Custody Platoon while they were on
remand, awaiting sentencing. During the inspection, two detainees had just been sentenced
and were being moved to a prison. Both were unsure of what to expect in mainstream
prisons, and the MCTC had not done enough to prepare them or inform them about what
they faced.

Recommendations

4.25 Detainees should be informed about their future regarding military service in
good time to prepare for discharge or to continue serving, and those due for
discharge should be free to enter civilian life at the end of their sentence.

(Repeated recommendation 4.20)

4.26 Longer-term detainees due to transfer to a prison should be given better
information about what to expect and day-to-day life in a prison setting.
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HARDFACTS: Health

4.27 Health care discharge planning was good, with all detainees given medications to take home
as appropriate, and discharge summaries for GPs or assistance to find a GP or dentist. There
was good liaison with community mental health services for detainees who required it. The
Department of Community Mental Health could provide mental health support for up to six
months, and a social worker for up to a year following discharge from the armed forces,
ensuring effective continuity of care.

HARDFACTS: Accommodation

4.28 Good accommodation advice and support was provided by a full-time housing officer from
Riverside Care and Support, who worked as part of the welfare team. This officer saw all
detainees as part of the induction process, to signpost them to the services on offer. In
addition to this, all those in D Company who were to be discharged had a one-to-one
interview to assess their housing need and begin planning.

4.29 In the previous six months, 28 men had been released into the community to permanent
sustainable accommodation. Four of these 28 men either returned to their unit while
awaiting their discharge paperwork or were placed in funded bed and breakfast
accommodation before moving into a supported housing scheme. Support for the small
number of Commonwealth detainees who were discharged was provided by the welfare
department, who signposted these detainees for support and advice.

4.30 The welfare team had links with a wide range of providers across the whole of the UK,
including the Single Persons Accommodation Centre for the Ex-Services (SPACES) for single
and homeless veterans, and the Joint Service Housing Advice Office (JSHAO) for homeless
veterans with families. Citizens Advice was available to advise detainees serving short
sentences how to maintain their tenancies, as well as giving mortgage advice to those with
their own homes. Some financial support was available for detainees through Service
charities for accommodation.

HARDFACTS: Relocation

4.31 There was no central log but we were told that very small numbers foreign
national/Commonwealth detainees had been discharged from the centre, and that there had
been none in the previous six months. Although there had been no recent cases, the welfare
team had previously been involved in providing practical support for such detainees, such as
helping them to attend English examinations as part of applications for Indefinite Leave to
Remain (ILR) in the UK.

4.32 The welfare team played a central role in signposting and supporting detainees in applying for

ILR. There were links with service providers via Veterans Aid and the Army Navy Airforce
Families Federation, which provided expert knowledge to detainees.

HARDFACTS: Drugs and alcohol

4.33 Good communication between Open Road counsellors, other MCTC departments and
external drug and alcohol services ensured effective throughcare for detainees with
substance misuse issues.
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HARDFACTS: Finance, benefit and debt

4.34 In our survey, 50% of detainees said that they had had money worries on arrival at the
centre. The loss of income upon sentencing and, for some, the additional prospect of
discharge had serious implications for detainees and their families. Some detainees also
arrived with substantial existing debts. The welfare department was well sighted on these
issues and interviewed all new arrivals to assess their financial situation. They helped
detainees facing rent and mortgage arrears or loan repayments to contact their creditors.
Detainees from both companies were also able to access a wide variety of support and
financial advice from military welfare services and service charities, and the welfare
department put detainees’ families in touch with these organisations.

4.35 Citizens Advice gave a monthly presentation for all new detainees and offered one-to-one
sessions for those needing further support. Jobcentre Plus held a fortnightly clinic, which was
particularly useful for those facing discharge. The welfare department had built a good
relationship with a local firm of solicitors who offered ad hoc, pro bono legal advice for
detainees struggling with such issues as tenancy agreements. Detainees could manage their
bank accounts by logging on to computers under staff supervision in the welfare or education
department.

HARDFACTS: Attitudes, thinking and behaviour

4.36 The commitment by MCTC managers to providing offending behaviour interventions was
excellent but a robust analysis to evidence the type and number needed had not been
undertaken (see recommendation 4.5).

4.37 Previous gaps in the provision of offence-focused interventions had been addressed. The
range of programmes provided by Essex Community Rehabilitation Company (CRC) had
been expanded and was now excellent, and included provision for those convicted of drink
driving and violent crime, including domestic violence. Dropout rates were low across all the
programmes. Detainees serving very short sentences could participate in the ‘Choices’
programme, which was delivered over a couple of weeks and aimed to develop thinking and
problem-solving skills.

4.38 There were good links between the CRC and the OMU, and CRC staff assessed all detainees
after arrival, to decide which programme was most suitable for them. Specialist probation
staff were also consulted about the higher-risk and more complex cases, and provided
guidance on the type of offence-focused work that was appropriate. Probation and CRC staff
had delivered individual offence-focused work to a small number of higher-risk detainees.

4.39 Longer-term detainees convicted of sex offences could take part in the thinking skills
programme, and could also undertake bespoke one-to-one work with CRC staff aimed at
challenging their sexual offending.

4.40 The Open Road project not only provided support for substance misuse problems, but also
focused on anger management, post-traumatic stress and bereavement.

HARDFACTS: Children, families and contact with the outside world

4.41 In our survey, 94% of detainees said that their family and friends lived more than 50 miles
away, and only 24% that it was easy for family or friends to get to the centre. Despite this,
everything possible was done to encourage family contact, and 79% of respondents said that
they had been helped to maintain contact with family and friends.
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4.42 The welfare team coordinated visits, which ran each weekend. There was enough capacity to
ensure that detainees were able to book visits when they wanted to, within their
entitlement. Detainees were able to save up their visits, so that they could have a longer,
back-to-back visit, when families were travelling long distances or there were financial
implications. The centre could also assist families financially when there were particular
issues.

4.43  As visitors arrived, they waited in the visitors centre, located in the main gate. This
contained information, comfortable chairs, a vending machine as well as baby changing
facilities and toilets, including for those with disabilities. Property for detainees could be
brought in by visitors, including civilian clothes. Visitors received a briefing by the duty officer
before the start of visits, to ensure that they were aware of the rules and what to expect,
and they were not searched routinely. Although we did not observe visits, we were told that
if families were late, staff would be flexible, to ensure that they still got the allocated visiting
time.

4.44 Visitors could access hot drinks and food from a vending machine during their visit. A
separate children’s play area was an excellent provision that was used for specific child play
days, but we were told that it was also opened for visits when there were young children
present. Visitors were able to book their next visit on site, and all visitors had an
opportunity to complete a visitor’s questionnaire before leaving the centre, to report back
to the welfare team on their experience. All concerns raised by visitors were followed up
subsequently by the welfare team.

4.45 In addition to visits, those on stage 3 could apply for ‘reintegration leave’, to establish family
links or maintain them when there were compassionate or extenuating circumstances. There
was no central log of those applying for reintegration leave, so there were no data on the
number of such detainees. In addition, the centre ran a parenting course, and detainees could
take part in Storybook Soldiers (in which detainees record stories for their children), which
were good initiatives. Child play days took place every two months, supported by a
Barnardo’s family worker; although take-up was often low, they were promoted well and
were extremely positive for those who accessed them. The welfare team could authorise
additional welfare telephone calls for detainees when specific issues arose, to support family
links.

HARDFACTS: Education, training and employment

4.46 Careers advice and guidance for detainees being retained in the services on release was
effective. Staff delivered a good employment preparation programme for those being
discharged and there were links to external employment agencies. Detainees were helped to
produce CVs and job applications. Staff helped detainees to develop interviewing skills and
techniques. Many detainees used the electronic learning centre for job search and email
correspondence with employers.

4.47 In the previous year, a few detainees had been released temporarily to attend work
experience with employers in the community, and short employment-related college
courses. Since the previous inspection, the Career Transition Partnership (CTP) Future
Horizons programme had become well established and offered good advice and support to
detainees following their discharge. Centre staff had started to collect data about detainees’
progression into education, and these suggested that around 60% of the detainees who left in
2016/17 had entered education, training or employment, although little validated information
was available at the time of the inspection.
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HARDFACTS: Support

4.48 The welfare department had well-established links with many military charities and welfare
services, which provided detainees with support and advice during detention, on discharge
and on their return to service.

4.49 Veterans UK held a regular clinic in the education department, covering the range of

HARDFACTS. The welfare department also made good use of the Veterans Aid charity (for
advice on immigration and accommodation) and JSHAO.
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Section 5. Summary of recommendations
and good practice

The reference numbers at the end recommendation refers to the paragraph location in the report.

Main recommendation To the Ministry of Defence

5.1 Provision should be made to ensure statutory supervision for higher-risk detainees in the
community on release, and for military detention to be included in multi-agency public
protection arrangements (MAPPA). (553)

Recommendation To the Ministry of Defence

Reintegration planning
5.2 Detainees should be informed about their future regarding military service in good time to

prepare for discharge or to continue serving, and those due for discharge should be free to
enter civilian life at the end of their sentence. (4.25, repeated recommendation 4.20).

Recommendations To the Commandant

Escorts and transfers

5.3 Detainees should be adequately rested on arrival at the Military Corrective Training Centre,
to ensure that they can fully participate in all activities required of them. (1.4)

Bullying and violence reduction

5.4 The issue of ‘banter’ should be fully addressed. Incidents should be investigated thoroughly
and action taken where appropriate. (1.14)

Self-harm and suicide prevention

5.5 Measures to address risk should be proportionate to the risk posed, and be applied on the
basis of an individualised risk assessment. (1.20)

5.6 Anti-ligature rooms and anti-ligature clothing should be used only in exceptional

circumstances, as a last resort when all other options to support and care for detainees at
risk of suicide or self-harm have been exhausted. (1.21)

Equality and diversity

5.7 Local guidance for working with LGBT detainees should be revised, to remove potential
discrimination. (2.23)
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5.8 Protected characteristics should be monitored routinely, to identify trends across time.
(2.24)

Faith and religious activity

5.9 The chaplaincy should monitor the centre’s population routinely, to ensure that faith
provision meets need. (2.29)

Complaints
5.10 The centre should investigate detainees' poor perceptions of complaint outcomes. (2.35)

5.11 Complaints should be monitored and analysed routinely, to understand trends across time
and drive improvements. (2.36)

Catering

5.12  There should be appropriate procedures for storing culturally sensitive food. (2.68)

Time out of room

5.13 The Commandant should ensure that a senior education officer is recruited as soon as
possible. A management structure should then be implemented to ensure performance
monitoring, development of the provision and improvement. (3.10)

5.14  The full range of quality improvement activities should be consistently applied to all aspects
of education, training and work, and specific, measurable targets identified in an

improvement plan. (3.1 1, repeated recommendation 3.16)

5.15 The centre should improve the collection and analysis of data to plan and monitor the
provision so that it meets the needs of all detainees. (3.12, repeated recommendation 3.15)

Learning and skills and work activities

5.16 Centre staff should carry out a needs analysis, to determine whether the current education,
training and work provision fully meets detainees’ resettlement needs. (3.17)

5.17  All educational, vocational and employability skills gained should be recognised and recorded.
(3.29)

Physical education and health promotion

5.18  PE staff should offer accredited qualifications, to support detainees seeking jobs in the leisure
industry on discharge. (3.38)

Strategic management of resettlement

5.19  The resettlement strategy should be based on a comprehensive analysis of the needs of the
diverse population held at the Military Corrective Training Centre, and an action plan should
be developed to set out the priorities and monitor progress against them. (4.5)
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Sentence management and planning

5.20 The quality of detainee assessment records should be improved, including regular updating
and reviewing of resettlement issues and offending-related factors. Individualised sentence
planning for those presenting a higher risk of harm to others should be reinstated. (4.12)

5.21 New detainees who present a risk of harm to children should have their mail and telephone
calls monitored for an agreed period and in line with Interception of Communications
Commissioner's Office regulations. (4.18)

5.22  Protecting the public from risk of harm should be at the forefront of the decision to allow

higher risk detainees to have temporary release (short-term temporary release or
reintegration leave). (4.19)

Reintegration planning

5.23 Longer-term detainees due to transfer to a prison should be given better information about
what to expect and day-to-day life in a prison setting. (4.26)
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Section 6. Appendices

Appendix I: Inspection team

Peter Clarke Chief Inspector
Alison Perry Team leader
Paul Rowlands Inspector
Jonathan Tickner Inspector
Sandra Fieldhouse Inspector
Caroline Wright Inspector

Kellie Reeve Inspector

Helen Ranns Researcher

Dr Tamara Al-Janabi Researcher

Paul Tarbuck Health services inspector
Bob Cowdrey Ofsted inspector
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Appendix II: Progress on recommendations from the
last report

The following is a summary of the main findings from the last report and a list of all the
recommendations made, organised under the four tests of a healthy custodial environment. The
reference numbers at the end of each recommendation refer to the paragraph location in the
previous report. If a recommendation has been repeated in the main report, its new paragraph
number is also provided.

Safety

Detainees, particularly the most vulnerable, are held safely.

At the last inspection, in 2014, detainees were mostly well informed about the centre before their arrival but
too many arrived out of hours. They were positive about their reception experience and felt supported by staff
and detainee Arrivals Guides (previously known as befrienders), who helped to settle them in. High-quality
initial vulnerability and risk assessments were undertaken. First night and induction arrangements were good
but for some detainees there were unnecessary delays in being informed of their retention or dismissal status.

Incidents of violence and bullying were very rare and detainees told us that they felt safe. There were very few
incidents of self-harm, and vulnerable detainees were well cared for. Security processes were proportionate to
the risks posed. Drug and alcohol availability was very low. The staging system was effective and there was
little use of formal disciplinary measures. There was very little use of force or segregation and de-escalation
techniques were well developed. Substance misuse provision was good. Outcomes for detainees were good
against this healthy custodial environment test.

Recommendations

Apart from exceptional circumstances, arrangements should be made to ensure that detainees are
admitted to the Centre during the day. (1.6)

Achieved

The centre should continue to actively monitor levels of bullying and feelings of safety among
detainees and this should include regular surveys and feedback from detainees during their sentence
and on release. (1.21)

Achieved

Detainees subject to supervision should be actively involved in the care planning process. (1.27)
Achieved

A central log should be kept for use of the anti-ligature rooms. (1.28)
Achieved

The management of Class 2 security keys for the segregation unit should be improved to ensure
appropriate levels of control and accountability at all times. (1.41)
No longer relevant

The facilities and procedures for the compulsory drug testing of detainees should be improved, to

provide conditions suitable for evidential testing. (1.42)
Achieved
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Respect

Detainees are treated with respect for their human dignity.

At the last inspection, in 2014 living conditions were clean, ordered and well maintained. Staff—detainee
relationships were a real strength. Staff were supportive, knew detainees well and were concerned about their

management of equality and diversity had improved and detainees from minority groups were appropriately
supported. Faith provision was good. Few formal complaints were made and they were well managed. Health
services were very good, with high levels of satisfaction from detainees. The quality of the food provided was
reasonable but the evening meal was served too early. Outcomes for detainees were good against this

healthy custodial environment test.

|
‘ welfare. The telephone allowance was inadequate to allow sufficient contact with family and friends. The
|
|
|

Recommendations

A formal detainee consultation processes should be developed for residential and domestic issues.
(2.13)

Achieved

Investigations into racist incidents should evidence a thorough examination of racist undercurrents
during ‘banter’ between detainees. (2.26)
Achieved

A partnership board for health services should meet quarterly, with senior representation from all
health partners and the Commandant or his/her representative. (2.48)
Achieved

All clinical areas should be fully compliant with infection control guidelines. (2.49)
Achieved

Custodial staff should be trained to use, and have easy access to, an automatic defibrillator out of
hours. (2.50)
Achieved

Detainees should have easy confidential access to barrier protection. (2.51)
Achieved

The evening meal should not be served before 5pm. (2.76)
Achieved

All detainees should be able to buy telephone credit using their regular weekly allowance. (2.81)
Achieved
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Purposeful activity

Detainees are able, and expected, to engage in activity that is likely to benefit
them.

| At the last inspection, in 2014 the amount of time out of room was good for all detainees, although the |

weekend lock-up for some was too early. Good learning and skills outcomes for detainees had been

maintained. A needs analysis and better data collection were required to shape and develop provision further.

The range of provision was mostly adequate, although vocational training was limited. The quality of teaching

and learning was good, individual needs were addressed, and detainees progressed and achieved well. Library

services were adequate and recreational PE provision was good. Outcomes for detainees were good against
this healthy custodial environment test.

Recommendations

Access to weekend evening association should be increased for detainees on stage |, induction and in
the Service Custody Platoon. (3.6)

Achieved

The centre should improve the collection and analysis of data to support a detailed needs analysis of
the detainee population, in order to plan and monitor the provision to ensure that the needs of all
groups of detainees are met. (3.15)

Not achieved (recommendation repeated, 3.12)

The full range of quality improvement activities should be consistently applied, accurately to monitor
all aspects of education, training and work, identify specific, measurable targets for performance and
support self-assessment. (3.16)

Not achieved (recommendation repeated, 3.11)

All vocational and employability skills gained should be recognised and recorded. (3.33)
Not achieved

Library staff should use data effectively to monitor stock and the use of the library by different
groups of detainees. (3.38)
Achieved

Detainees who are appropriately qualified should support PE staff in providing activities for others.
(3.46)
Achieved
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Resettlement

Detainees are prepared for their release back into the Services or into the
community and effectively helped to reduce the likelihood of reoffending.

| At the last inspection, in 2014 the resettlement strategy was not informed by a needs analysis. Sentence |

planning arrangements had improved and detainees were fully engaged in the process, but assessments of
risk of harm were not adequate for the few high risk of harm detainees. The monitoring of detainee
communications for public protection was inadequate but multi-agency public protection arrangements

| (MAPPA) arrangements had improved. Detainees were positive about the support provided for a successful

I return to the Armed Services or into the community, and reintegration planning and services were mostly very
|

good. There were gaps in offending behaviour provision and the treatment needs of sex offenders were not
being addressed. Outcomes for detainees were reasonably good against this healthy custodial environment

test.

Main recommendation

High risk detainees should not be held in the MCTC. If they continue to be so, then risk management
systems should be put in place. Staff should be trained in the identification and assessment of
detainees posing a risk of serious harm. The Centre should be authorised to conduct telephone and
mail monitoring for these detainees (subject to Interception of Communications Commissioner
Office (IOCCO) regulations) and specific interventions for sex offenders should be provided where
appropriate. (S51)

Partially achieved

Recommendations

Detainees should be informed about their future regarding military service in good time to prepare
for discharge or to continue serving, and those due for discharge should be free to enter civilian life
at the end of their sentence. (4.20)

Not achieved (recommendation repeated, 4.25)

The resettlement strategy should be informed by a needs analysis to inform an action plan and this
should be incorporated into a business plan for the offender management working group. (4.7)
Not achieved

Community-based providers should contribute to the offender management working group. (4.8)
No longer relevant

The range of interventions provided should meet the full range of offending-related need, as
identified by a robust needs analysis. (4.40)

Partially achieved

Impartial careers advice should be provided sufficiently far in advance of discharge. (4.52)
Achieved
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Appendix III: Photograph

Stage |B detainee bed layout

The Military Corrective Training Centre 59



Section 6 — Appendix lll: Photograph

60 The Military Corrective Training Centre



Section 6 — Appendix IV: Detainee population profile

Appendix IV: Detainee population profile

Please note: the following figures were supplied by the establishment and any errors are the establishment’s

own.

Gender Number of detainees %
Male 42 95.46
Female 2 4.54
Total 44
Service background Male Female

Number % Number %
Army 33 75 I 1.05
Royal Navy 3 6.82
Royal Marines 2 4.55
Royal Air Force 3 6.82
Civilian | 2.27 I 1.05
Total 42 95.46 2 4.54
Status Male Female

Number % Number %
Sentenced 41 93.18 I 2.27
Unsentenced 0 0
Civilian I 2.27 I 2.27
Total 42 95.46 2 4.54
Sentence Male Female

Number % Number %
I5 to 21 days 6 13.64 I 2.27
22 to 28 days 4 9.09
29 to 60 days 6 13.64
61 to 90 days 3 6.82
3 to 6 months 4 9.09
6 months to | year 10 22.73
| to 2 years 7 15.91 I 2.27
2 years or more 2 4.54
Total 41 95.46 2 4.54
Length of stay Male Female

Number % Number %

Less than | month Il 25.00 | 2.27
I month to 3 months 8 18.18
3 months to 6 months 4 9.09
6 months to | year I 25.00
| year to 2 years 6 13.64 I 2.27
2 years or more 2 4.54
Total 42 95.46 2 4.54
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Main offences Male Female
Number Number
AWOL I
Dishonesty 5 I
Disobedience |
Drugs I
Indecency 5
Duty 3
Sexual 4
Violence 12 |
Misc military offences 4
Total 42 2 4.54
No percentage due to multiple offences for some detainees
| Age Male Female
Number % Number %
18 years I 2.27
19 to 21 years 5 11.36
22 to 29 years 30 68.18 I 227
30 to 39 years 5 I11.36 | 2.27
40 years or more | 2.27
Total 42 95.46 2 4.54
Home address Male Female
Number % Number %
Within 50 miles of the | 2.27
MCTC
Between 50 and 100 miles 4 9.09
of the MCTC
Over 100 miles from the 37 84.09 2 4.54
MCTC
Overseas
NFA
Total 42 95.46 2 4.54
Nationality Male Female
Number % Number %
British 40 9091 2 4.54
Foreign nationals 2 4.55
Total 42 95.46 2 4.54
Ethnicity Male Female
Number % Number %
White
British 38 86.36 2 4.54
Mixed
White and black | 2.27
Caribbean
Other black 2 4.54
Total 42 95.46 2 4.54
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Religion Male Female

Number % Number %
Church of England 10 22.73
Roman Catholic I 2.27
Other Christian 16 36.36
denominations
Other I 25.00 | 2.27
No religion 4 9.09 I 2.27
Total 42 95.46 2 4.54
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Appendix V: Summary of detainee questionnaires
and interviews

Detainee survey methodology

A voluntary, confidential and anonymous survey of the prisoner population was carried out for this
inspection. The results of this survey formed part of the evidence base for the inspection.

Sampling
Questionnaires were offered to all prisoners.

Distributing and collecting questionnaires

Every attempt was made to distribute the questionnaires to respondents individually. This gave
researchers an opportunity to explain the purpose of the survey and to answer respondents’
questions. We also stressed the voluntary nature of the survey and provided assurances about
confidentiality and the independence of the Inspectorate. This information is also provided in writing
on the front cover of the questionnaire.

Our questionnaire is available in a number of different languages and via a telephone translation
service for respondents who do not read English. Respondents with literacy difficulties were offered
the option of an interview.

Respondents were not asked to put their names on their questionnaire. In order to ensure
confidentiality, respondents were asked to seal their completed questionnaire in the envelope
provided and either hand it back to a member of the research team at a specified time or leave it in
their room for collection.

Refusals were noted and no attempts were made to replace them.

Survey response

At the time of the survey on 23 October 2017, the prisoner population at the Military Corrective
Training Centre (MCTC) was 41. Using the method described above, questionnaires were
distributed to all 41 prisoners.

We received a total of 36 completed questionnaires, a response rate of 88%. Two respondents
refused to complete a questionnaire and three questionnaires were not returned.

Company Number of completed
survey returns

A 14

D 19

SCP 3
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Presentation of survey results and analyses

Over the following pages, we present the survey results for the MCTC.

First a full breakdown of responses is provided for each question. In this full breakdown all
percentages, including those for filtered questions, refer to the full sample. Percentages have been
rounded and therefore may not add up to 100%.

We also present a number of comparative analyses. In all the comparative analyses that follow,
statistically significant differences are indicated by shading.5 Results that are significantly better are
indicated by green shading, results that are significantly worse are indicated by blue shading. If the
difference is not statistically significant there is no shading. Orange shading has been used to show a
statistically significant difference in prisoners’ background details.

Filtered questions are clearly indented and preceded by an explanation of how the filter has been
applied. Percentages for filtered questions refer to the number of respondents filtered to that
question. For all other questions, percentages refer to the entire sample. All missing responses have
been excluded from analyses.

The following comparative analyses are presented:
e The current survey responses from the MCTC in 2017 compared with the responses of

prisoners surveyed at the MCTC in 2014.
e A comparison within the 2014 survey between the responses of A Company and D Company.

5 A statistically significant difference between the two samples is one that is unlikely to have arisen by chance alone, and
can therefore be assumed to represent a real difference between the two populations. Our significance level is set at
0.01 which means that there is only a 1% likelihood that the difference is due to chance.
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Section |: About You

What company line are you from?

A COMPANY ettt st sst st st s sseacsseaesstas sesesstassncs 14 (39%)

D COMPANY .ot sass s bbbt sss st sasssesssssssacs 19 (53%)

SCP (Service CUSLOAY PIALOON)........cvuueureeereeeeriseeeseseest sttt sttt e st ssst sttt seaen 3 (8%)
Are you male or female?

ML ..ttt et e s ettt een 34 (94%)

FEMQIE ...ttt es s ss ettt sttt st st st staen 2 (6%)
Which service are you from?

AIINY ottt ettt s e e e bbbttt 25 (71%)

ROYAI INGVY ..ttt ettt st sttt sttt st nteas 3 (9%)

ROYAI MALINES ..ottt senssasaes 2 (6%)

ROYAI AN FOPCE ettt ase s ase s ssescssesesseassseassstas sttt st sesssscns 3 (9%)

CIVIIIAN oot s nas 2 (6%)
How old are you?

[7 QN0 UNET .ttt ettt ettt sttt sttt st st ses 0 (0%)

[ 8 et b e bbbt I (3%)

[ = 21 ettt 5 (14%)

22 = 29t s 23 (66%)

30 = 39ttt 4 (11%)

40 ANA OVE ..ottt st s bbbttt shssessssacs 2 (6%)
Are you sentenced?

YOS oeeeeeetettsesseasee ettt e R SR bRt bbbttt b b eee 33 (92%)

No - awaiting triall under iNVESHZALION ........cceeeereeereeerereereeeneeereeeseneeeseeennes 3 (8%)

How long is your sentence?

INOL SENTENCEM.......ceemeeneereeireeirieerecrec sttt ss st s s sttt sttt en eaessaacsns 3 (8%)

7 @AYS OF UNET ...ttt ettt ettt sttt st bttt sttt eastaean 0 (0%)

B0 14 AAYS ..ot bbb et I (3%)

[5 80 21 dYS oot e 3 (8%)

22 10 28 dAYS....ouuiiiiiiieie s bbb bbb 3 (8%)

29 10 60 dAYS.....ououuiiniiiieiiite s bbb bbb 6 (17%)

61 10 DO dYS.....onoeeernieiiereietiseie e s e e I (3%)

3 MONLHS 10 €SS THAN 6 MONTRS ...ttt ss st 5 (14%)

6 MONTNS 10 [ESS TNAN G YEAN ..ottt ettt ss ettt st taen 5 (14%)

[ year to 1eSs thaN 2 YEAIS ...t sa s sa s 9 (25%)

2 YEAIS OF MOTE ...t s bans 0 (0%)
Are you a foreign national (i.e. do not have UK citizenship)?

YES ottt e R R R e st se Rt s e ba e tae 4 (11%)

INO ettt bbbt 31 (89%)
Do you understand spoken English?

YES ottt R bR bbb et 36 (100%)

INO e s 0 (0%)
Do you understand written English?

YES ottt e e R e ettt ba e 34 (100%)

INO ettt ettt s bbbttt 0 (0%)
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QlI.l10 What is your ethnic origin?
White - British (English/ Welsh/ 31 (89%) Asian or Asian British - Chinese................. 0 (0%)
Scottish/ Northern Irish)..............ccucuee.....
WHhite = IFSh ..o 0 (0%) Asian or Asian British - other..................... 0 (0%)
WAHhite - Other ..., 2 (6%) Mixed race - white and black Caribbean 0 (0%)
Black or black British - Caribbean........... 0 (0%) Mixed race - white and black African...... 0 (0%)
Black or black British - African................. 0 (0%) Mixed race - white and Asian................... 0 (0%)
Black or black British - other ................... 2 (6%) Mixed race - other ..., 0 (0%)
Asian or Asian British - Indian ................. 0 (0%) AFGD .o 0 (0%)
Asian or Asian British - Pakistani............. 0 (0%) Other ethnic group........cceecveecereveerevcenenees 0 (0%)
Asian or Asian British - Bangladeshi........ 0 (0%)
Ql.l1 Do you consider yourself to be Gypsy/ Romany/ Traveller?
YES oot R R R SRR I (3%)
INO o bbb 34 (97%)
Ql.12 What is your religion?
NONE....oeeerereeeeeeeeeeeeaeene 20 (57%)  Hindu ... 0 (0%)
Church of England............cccuocuveecunencunenc. 8 (23%)  JEWISH s 0 (0%)
CatholiC ..o, 2 (6%) MUSIM .., 0 (0%)
Protestant.........ccicinenninnincininininn, 2 (6%) SIKA e eseeeaees 0 (0%)
Other Christian denomination.................. 3 (9%) OthEN ..t eeeeenees 0 (0%)
Buddhist ..., 0 (0%)
QI.I3 How would you describe your sexual orientation?
HELEroSeXUQl! STrQIGRAL .........cocueeeeeireeeeeeeer ettt ettt ettt ettt eaen 34 (97%)
HOMOSEXUAI/GQY.......ccoueeiiiiici s s s I (3%)
BISEXUGL ...ttt aess s eac s st st s st a sttt st s st atases 0 (0%)
Ql.14 Do you consider yourself to have a disability (i.e. do you need help with any long-term
physical, mental or learning needs)?
YES ettt e e R R et Rt Rt 5 (14%)
INO ettt s s s s bbb 30 (86%)
QlI.I5 Is this your first time in the MCTC?
YES ot R R R sbs bbb 34 (94%)
INO v s bbbt 2 (6%)
QlI.l16 Do you have children under the age of 18?
YES ottt sttt e s e R R bRttt 12 (33%)
INO ettt e e s sttt et 24 (67%)
Section 2: Reception, first night and induction
Q2.1 Before you arrived, were you given anything or told that you were coming here? (Please
tick all that apply to you.)
YES, SOMEONE LOIA ME .....ceceneercrecericieetreeirte ettt et st ase et ssasessassssenessensssens 25 (69%)
Yes, | received WItLEN INfOIMQALION .........cocueveueecurencerieerecereeereaeeesseesseesseessesesseaessenesseasaseaseseasesensens 4 (11%)
NO, | Was NOt tOId ANYTAING .....c.eueueneeeireeirieireeireets ettt st ssesesstesstassstassstassseasataes 7 (19%)
DON"E FEMEMDBEE ...ttt ettt sttt st st I 3%)
Q2.2 How long were you in reception?
LSS tNAN 2 NOUTS ...t s 25 (69%)
2 NOULS OF TONGEF ...ttt asess e asessesessesessesesseassstassstassseassseasasensncas 5 (14%)
DON'E FEMEMDEE ...ttt ettt sttt sttt et 6 (17%)
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Did you have a risk assessment?

YES ceeeettntise e sse st e R R R 18 (51%)
INO oottt e e bbbt 5 (14%)
Don't KNOW/ dON't FEMEMDET ......cueeneeieieieieiresesest sttt et sttt st saasssses 12 (34%)

VEIY WEL..ononinnrieiiiiii s bbb 10 (28%)
WEIL.....ooeee ettt et e s e bbbt 20 (56%)
INEIRET ..ottt s bbb bbb s sb s sa s 5 (14%)
BAAI ..ot e et 0 (0%)
VEIY DAY ..ttt sasssse st s sas s sas st ssssstassssssscs 0 (0%)
DON"E FEMEMDBEE ...ttt sttt sttt een I 3%)

Did you have any of the following problems when you first arrived here? (Please tick all that
apply to you.)

Loss Of Property .........cceeeeueeecureecrrencunence I (3%) Physical health ...........ocueemveeereeecrrecnne. 3 (8%)
Housing problems..........ccccoeecureecurencunenc. 6 (17%)  Mental health ..........c.ocueeeurevercrecaenee I (31%)
Contacting employers ..........ccceeeureecunenc. 2 (6%) Needing protection from other detainees 0 (0%)
Contacting family ...........cecveeereeeurencunence 8 (22%)  Getting phone numbers............ccuuueeunce. 7 (19%)
Childeare..........iviiiiccicinianes 0 (0%) Other ... 0 (0%)
Money Worries.........inincicincicnnes I8 (50%) Did not have any problems.................... 12 (33%)
Feeling depressed or suicidal.................. 9 (25%)

Did you receive any help/support from staff in dealing with these problems when you first
arrived here?

YES ettt ettt et e e bbbt s b tetae 15 (44%)
INO ettt ettt e e s et bttt et 7 (21%)
Did N0t have ANy ProbBIEMS ...t asessesesseesseesseessesessensssenseseassstassssases 12 (35%)
When you first arrived here, were you offered any of the following? (Please tick all that
apply to you.)
A 1€CEPLION! "GEL YOU IN" PACK <.ttt sttt es st tassssees 27 (77%)
A SROWET .t s bR 22 (63%)
A free telePhONE Call...............cuccueuieiiiiiniiiiiicicc s s sa i 25 (71%)
SOMELNING T0 €.ttt ess e s ascssesessescsseassstassseassseassseasesens sens 23 (66%)
Did NOt rECEIVE ANYTRING ....eueeereerecrecireerreeiree e eeseessesessesesseassstassseasaseasestassssases 3 (9%)

When you first arrived here, did you have access to the following people or services?
(Please tick all that apply to you.)

CRAPIGIN ..ttt sse s st et s st s sttt eesessssesssesnen 18 (53%)
Someone from Realth SEIVICES. ...t saes 17 (50%)
Someone from the Welfare dePartment.............oceecereecureecereneereseeresesesesessesessesessesessescssecssessseaceses 22 (65%)
A 'DEfrIENdEr' [SAMAIILANS .....cceeeeeeeeeeireeeerreee sttt sttt sttt sttt bees 17 (50%)
MUCTC SNOP! CANTEEN ..ttt ettt sens Il (32%)
Did not have access to any of thESE........c.cecuveeeureveureneureneureneireeereeereeanenes 5 (15%)

When you first arrived here, were you offered information on the following? (Please tick all

that apply to you.)

What was g0ing t0 NAPPEN L0 YOU .....uueucueueueuceeeerineeeeeeaeeseseeessesessesesseessesesseessescssescsseacsseassseaces 27 (77%)
What support was available for people feeling depressed or suicidal..............cccveveureveereneereeenenne 20 (57%)
How to make routine requests (GPPIICALIONS) ........cvvueereureeeureneureneureeuricireeisenessenesseeseessesessensasens 23 (66%)
YOUP ENLILIEMENT TO VISILS......eevueneurencerecereeureeeree st este st et tsesssseasteesstesst s sstassstssstassstassstassntass 23 (66%)
HEQIh SEIVICES ..o s 24 (69%)
(01T T Ty PR 20 (57%)
Not offered any iNfOrMQLION...........cceevueureeereceneeerereereseseeeeree et setaesseasssensssensasens 4 (11%)
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Did you feel safe on your first night here?

YES oottt R R e e bbbt 29 (81%)
INO .ottt R e bR et 6 (17%)
DON'E FEMEMDEE ...ttt ettt st sttt sttt s st I (3%)

How soon after you arrived here did you go on an induction course?

Have not been on an induction COUISE ... I (3%)
WILhin the firSt WEEK .......c.ouiurieininiiiiciitct s sassss s sss s sas s 27 (79%)
MOTE ThAN G WEEK ...ttt ettt as e e asessesssseassseacsencsen 3 (9%)
DON'E FEMEMDEE ...ttt ettt sttt sttt sttt e 3 (9%)

Did the induction course cover everything you needed to know about the MCTC?

Have not been on an induction COUFSE ..........ouuruveureneureneurencureneireeineeeneeenenes I (3%)
YES ot tireasete it e bbbt 24 (69%)
INO e bbbt 6 (17%)
DON't FEMEMDE ...ttt bbbt e 4 (11%)

Section 3: Rights & respectful custody

Please answer the following questions about the company line you are currently living in:

Yes No Don't know
Do you normally have enough clean, suitable clothes for the week? 28 (78%) 8 (22%) 0 (0%)
Are you normally able to have a shower every day? 36 (100%) 0 (0%) 0 (0%)
Do you normally receive clean sheets every week? 33 (92%) 2 (6%) I (3%)
Do you normally get room cleaning materials every week? 24 (71%) 8 (24%) 2 (6%)
Is your room call bell normally answered within five minutes? 16 (52%) 3 (10%) 12 (39%)

Is it normally quiet enough for you to be able to relax or sleep in your 24 (69%) 9 (26%) 2 (6%)
room at night time?

If you need to, can you normally get your stored property? 19 (54%) 4 (11%) 12 (34%)
What is the food like here?
VEIY 00 ... s 10 (28%)
GOOM.c.eneeeuecectreireasese sttt et bbbt s sttt st s st 19 (53%)
INEIERET ..ottt s s b se s 7 (19%)
B ..ot bbb 0 (0%)
VEIY DA.....ooetee e sss s sttt s s s s sssssacs 0 (0%)
Does the shop/canteen sell a wide enough range of goods to meet your needs?
Have not bought anything yet/ don't KNOW...........c.ccveveueeeereuneeneensemnernesnesssessessesssssessessesssssssssssnes 5 (14%)
YES oot R R R sh bR 21 (58%)
INO e bbbt 10 (28%)
Are your religious beliefs respected?
YES ottt es et e R e ettt st eten 14 (39%)
INO et e e bbbt 2 (6%)
DON'E KNOW/ INTA....ocooiiieiriestte e ssssssss s sase s sasesssssss s s sasesssssasssas sess 20 (56%)
Are you able to speak to the Padre/ or a Chaplain of your faith in private if you want to?
YES ottt s e e s bbb et 29 (81%)
INO ettt s e R e ettt I (3%)
DON"t KNOWS INTA ...ttt sttt sttt sttt st s s s seas st 6 (17%)
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Can you speak to a 'befriender' at any time, if you want to?

YES oot R R R bbb 20 (56%)
INO e bbb 7 (19%)
DON'E KNOW .ottt ettt st sas 9 (25%)
How easy or difficult is it for you to attend religious services?

[ ON"t WANTE 10 GEEENG ..ottt sttt sttt st seasessees Il (31%)
VEIY @ASY oottt bbb Il (31%)
EQSY et bbb 6 (17%)
INEIEREE ...ttt ettt s st st st s sstsesseasaseaens 2 (6%)
DUFFICUIL.ccoeee ettt sse e ss st ssssa st sas sesaseassssssassass 0 (0%)
VEIY QIffICUIL.......cceoeeeceiticte e essesse st sse s sast s sss st sasssesssssesscs 0 (0%)
DION"E KNOW .ottt sttt sttt sttt st s astanen 5 (14%)

Section 4: Applications and complaints

Is it easy to make an application?

YES oot teesessse e R R R R R R et e i 32 (91%)
INO e e R R R R 2 (6%)
DON'E KNOW ..ottt sss s s ss s s s st s sasssssans I (3%)

Please answer the following questions about applications. (If you have not made an
application please tick the 'not made one' option.)

Not made Yes No
one

Are applications dealt with fairly? 8 (24%) 26 (76%) 0 (0%)
Are applications dealt with quickly (within seven days)? 8 (25%) 23 (72%) I (3%)
Is it easy to make a complaint?

YES oottt s A R e R st bbb et 23 (68%)

INO st e et 2 (6%)

DION"E KNOW ettt sttt sttt sttt st nsensseastan 9 (26%)

Please answer the following questions about complaints. (If you have not made a complaint
please tick the 'not made one' option.)

Not made Yes No
one
Are complaints dealt with fairly? 19 (61%) 6 (19%) 6 (19%)
Are complaints dealt with quickly (within seven days)? 19 (58%) 12 (36%) 2 (6%)
Have you ever been prevented from making a complaint when you wanted to?
YES et bbb s bbb 4 (13%)
INO et et 28 (88%)
How easy or difficult is it for you to see the Independent Monitoring Board (IMB)?
DON't KNOW WHO thEY GE.......eeeeeeeeeeer ettt sttt s st seasessees 9 (26%)
VEIY @ASY .ottt bbb 6 (17%)
EQSY oo 12 (34%)
INEIERET ..ottt s b s sb s sa s 6 (17%)
DUFFICUIL.ccoeeee ettt ease s sss s st ssssa st sas sesasssssssssassans 2 (6%)
VEIY QIfTICUIL ...ttt sttt ettt st st st et aeeas 0 (0%)

The Military Corrective Training Centre 71



Section 6 — Appendix V: Summary of detainee questionnaires and interviews

Q5.1

Q5.2

Q5.3

Q5.4

Q6.1

Q6.2

Q6.3

Qé6.4

72

Section 5: Staging system

Have you been treated fairly in your experience of the staging system? This refers to stages
I, 2 (enhanced) to stage 3 (trustee level).

Don't know what the Staging SYStEM iS...........cceveeereureurereesenserseserrensesesesens 2 (6%)
YES oottt ettt e e e bbbt etae 21 (60%)
INO ettt bbbt 6 (17%)
DON'E KNOW ..ot sss s s sssssss st sssassss st ass s sase s sassasessas 6 (17%)
Do the different levels of the staging system encourage you to change your behaviour?
Don't know what the Staging SYStEM iS...........cceeueeureureurensesenseneereusenseseseseees 2 (6%)
YES ottt ettt et b e e bt se Rt s et etae 21 (60%)
INO ettt e et ettt 7 (20%)
DON'E KNOW ..ottt ssse e sassa s s sssassss st sass s s sasesasesans 5 (14%)
Have you been physically restrained (C&R) by members of the staff at the MCTC?
YES ottt e R bR st e Rt a e bee b tae I (3%)
INO ettt bbbt 33 (97%)

If you have spent a night in the Service Custody Platoon (SCP), how were you treated by
staff?

[ have NOt DEEN 10 THE SCP......c.ueeeieeeeeeereerecs ettt sttt sesessenesens 24 (71%)
VIY WLttt ease st se s et s et sassataes 7 (21%)
WEIL.....ooe ettt e e bbbt 2 (6%)
INEIEREE ...ttt sttt ettt sttt sttt st s st stae st I (3%)
BAAIy oo bR 0 (0%)
VEIY DALY ..ottt s 0 (0%)

Section 6: Relationships with staff

Do most staff treat you with respect?

YOS oneeeeeeeteiesseasee ettt e e R Rt bbbttt ee 33 (97%)

INO e bbb I (3%)
Is there a member of staff you can turn to for help if you have a problem?

YES ottt s e R s ettt b et e 31 (91%)

INO ettt e R e e bbbt 3 (9%)

Has a member of staff checked on you personally in the last week to see how you are
getting on?

YES ottt A e bR s bbbt 31 (89%)
INO et s e et 4 (11%)
How often do staff normally speak to you during your evening association/ free time?

Do not use association/ fre€ tIME ... s sssssssssssans I (3%)
INEVET ...ttt sttt st st st st et s e seasaseasens 0 (0%)
RAFEIY ettt seeneseens 2 (6%)
SOME Of THE THME ..ttt et s e bbbttt st seas e 10 (29%)
IVIOSE Of THE THME ...ttt ettt ettt st ettt sttt st et s 17 (49%)
All Of TNE TIME ..ot sesseessesse s essesse s s s s s ssss st ea s saess ecssesas 5 (14%)
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Q6.5 When did you first meet your personal (named) officer?
[ RAVE NOE MEL RIMIRET ...ttt eeseessesessesesseassseassseasastassstassssases 15 (44%)
[N EHE fIFST WEEK ...ttt st ss et ast st ast et asssaseaseaess senes Il (32%)
MOTE TNAN @ WEEK ...ttt s sttt st st a st eaene 2 (6%)
DON"E FEMEMDBEE ...ttt sttt st een 6 (18%)
Q6.6 How helpful is your personal (named) officer?
Do not have a personal officer/ | have not met him/ her ... 15 (48%)
VEIY REIPSUL......ocoeeet et e ssnn 8 (26%)
HEIDFUL ..ottt sasesse s sse st st st s s s saseas 2 (6%)
INEIERET ..ot ss et s bbb setae 4 (13%)
INOT VEFY REIDFUL ...ttt ettt bt sttt st s 0 (0%)
INOL G Gl REIDFUL. ...ttt ettt sttt s 2 (6%)

Section 7: Safety

Q7.1 Have you ever felt unsafe here?
YES ottt ettt e e e e bbbt bt etae 6 (17%)
INO ettt ettt s e bttt e st 29 (83%)
Q7.2 Do you feel unsafe now?
YES ettt e R R e st e Rt s b atae 2 (6%)
INO e e bbbt 33 (94%)
Q7.3 In which areas have you felt unsafe? (Please tick all that apply to you.)
Never felt unsdfe ............ccuvivvvcnnnncen. 29 (85%) At meal times..........ococuvivercininrcrscininnin. I (3%)
Everywhere ... evcvevcneecrecrecnecnenes 2 (6%) At health Services...........cocveeureecureecurencunence 0 (0%)
SCP e eene 0 (0%) VISItS Qred......cuceeuceeceeceeeeeeereeeseneeenns 0 (0%)
Association/ communal arecs.................. I (3%) In dorm/ room showers ..............cccrcecune... 0 (0%)
Reception ared.........ceceveecuneecerevcunencunencs 0 (0%) In gym showers.........ccoecvevcnevcurencenencenenees 0 (0%)
AL The GYM .. I (3%) In corridors/stairwells .............ccveecunecuncce. 0 (0%)
In an exercise yard .........ecininninnnen. 0 (0%) In your company line..........ueuencininnnnee. 0 (0%)
AL WOTK...o.onniiininiiiccinininines 0 (0%) In your dorm/ room.............ccccvvveuveunnnncs 0 (0%)
During movement.........c.cccveecereecurencunence 0 (0%) At religious SErViCes ........cwewureeeureecrrencurencs 0 (0%)
At eduCation ........c.eeceeecerevcerenceneceneceennes 0 (0%)
Q7.4 Have you been victimised by other detainees here?
YES oottt ettt e e e ettt st etan 4 (12%)
INO ettt e bbbttt 30 (88%)
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Q7.5 If yes, what did the incident(s) involve/ what was it about? (Please tick all that apply to you.)
Insulting remarks (about you or your family or friENdS) ..........ccceeuereveveeerenesesineneesireneesisssesessssees 4 (12%)
Physical abuse (being hit, kicked Or GSSAQUIRE) .........ceuuecueeerreecurenerrecereeereeireeeenseensesessecsecaeacanes 0 (0%)
SEXUAI ADUSE .ttt ettt ettt st s stassncn I (3%)
Feeling threatened Or INTIMIAALEd............ccuveeureeerieereeineniseeees sttt st st sste st sseaees 2 (6%)
Having your canteen/property taken ..............ocveecereecureveeneneerensenesenesenennes 0 (0%)
MEAICALION ..ot bbb 0 (0%)
DD ettt ettt s bttt 0 (0%)
DIIUZS .ottt bbb 0 (0%)
YOUE PATENT SEIVICE .....cuueeereneureerreeireeireeireeiseesseae sttt ssese st asess et s asessessssensssensssensssensssencsstacsen 0 (0%)
YOUF FACE OF ELNNIC OFIGIMN....eucricreerrieerieireeireeesee sttt ess st st st st sseasaseasassasenessencsens 0 (0%)
Your religion/religious DEHESS ...ttt ettt s st easens 0 (0%)
YOUE NALONGITY ...ttt sttt sttt st sttt st s s 0 (0%)
You are from a different part of the country than Others............o..oeveeereeereneirensirensireeisesesesinenns 0 (0%)
You are from a traveller COMMUNILY .......c.cueeueeeemrenemreecmrencrrencrneerreenneensenenene 0 (0%)
YOUP SEXUGI OMIENTALION .....eeereecrreecereceeeereeereeieeesese e eess s eaesseacatasaseasastaseseasesessassasencssencsens 0 (0%)
YOUE Gttt st s sttt sttt sttt st sttt st bt sbsessbscssenesnencs 0 (0%)
YOU NAVE @ dISADIIILY ..ottt ettt sttt sttt 2 (6%)
YOU WEIE NEW NETE ...ttt sttt st ettt sttt sttt st sttt s 0 (0%)
YOUT OffENCE/ CRAIGE ... 2 (6%)

Q7.6 Have you been victimised by staff here?

YES ottt R R e bbbt 10 (29%)
INO e e bbbt 24 (71%)

Q7.7 If yes, what did the incident(s) involve/ what was it about? (Please tick all that apply to you.)
Insulting remarks (about you or your family or frieNds) ...........c.eeeeeeeeeeveenernerremsensessesceseeressesseseseeeene 3 (9%)
Physical abuse (being hit, kicked Or GSSAQUIREA) .........cevuecueeeureecurencirecereeireeireseenseensesesseesecaeacanes 0 (0%)
SEXUAI ADUSE ...ttt st s st as e s asastacann 0 (0%)
Feeling threatened or iNTIMIAALEd...........occuveeueeereeeneeeneeireeeseeecs et essecssecsstaesseaesseaesseaes 2 (6%)
IMEAICALION ...ttt ettt ettt sttt st sntacent 0 (0%)
DIEDL ...ttt s e st e 0 (0%)
DIUGS oot bR 2 (6%)
YOUE DAFENE SEIVICE ccu.eueiininiciriiirisisiic s bbb e 0 (0%)
YOUF £ACE OF ELNNIC OFIGMN...euerrecrrecrriceeeireeereeeseseseeeesseesseessasesseesseasstaesstasastasestasasessassasencssencsens I (3%)
Your religion/religious DEHESS ... ueveeeereneerineeriereereeeeetreseecssecss e eeseseasesessenesseasaseaseessesessens 0 (0%)
YOUE NALONGILY ..ottt sttt sseas sttt ssen semesnn I (3%)
You are from a different part of the country than Others............ceocvecrevcrenenencrencnenereeeseeenenne 0 (0%)
You are from a traveller COMMUNILY ......c.vcocurevcuneneureneeneenesreseseeeeeseeaes 0 (0%)
YOUr SEXUAL OFIENEALION ......ouuniniriiinininiii s as bbb 0 (0%)
YOUE GEEoneneiiniininiiin s bbb bbb bbb bbb 0 (0%)
YOU NAVE @ dISADIMILY ..ceeeeereceeeeecree ettt s ase et ssesessessasencsseassens 2 (6%)
YOU WEFE NEW NETE....cuueeeeeeecrneeireeireciree ettt st ssassssasessenesseneseeassseassstnesen 2 (6%)
YOUT OffENCE/ CRAIGE .ttt ettt sttt seas 3 (9%)

Q7.8 If you have been victimised by detainees or staff, did you report it?

INOt DEEN VICHMISEA. ...t sains 23 (68%)
YES ottt bR R s s e e s 4 (12%)
INO e bbb 7 (21%)

74 The Military Corrective Training Centre



Q8.1

Q8.2

Q8.3

Q8.4

Q8.5

Q8.6

Q8.7

Q8.9

Q8.10

Section 6 — Appendix V: Summary of detainee questionnaires and interviews

Section 8: Health services

How easy or difficult is it to see the following people?:

Don't know  Very easy Easy Neither Difficult  Very difficult
The doctor I (3%) 20 (57%) 13 (37%) I (3%) 0 (0%) 0 (0%)
The nurse I (3%) 20 (59%) 13 (38%) 0 (0%) 0 (0%) 0 (0%)
The dentist 15 (43%) 8 (23%) 8 (23%) 2 (6%) I (3%) I (3%)
What do you think of the quality of the health service from the following people?:
Not been  Very good Good Neither Bad Very bad

The doctor 2 (6%) 17 (49%) 13 (37%) 3 (9%) 0 (0%) 0 (0%)
The nurse 3 (9%) 18 (53%) 10 (29%) 3 (9%) 0 (0%) 0 (0%)
The dentist 19 (54%) 5 (14%) 5 (14%) 5 (14%) I (3%) 0 (0%)
What do you think of the overall quality of the health services here?

INOE DEEIN ...ttt ettt st st sttt st acseacssencsne I (3%)

VEIY 00 ..ottt sss s st sss sttt sassssssssastass 15 (45%)

GOOM.c.oueeeececeereieieseses ettt et et see st 12 (36%)

INEIERET ..ottt sse sttt st aseasasssscssesns 4 (12%)

B et et s sttt 0 (0%)

VEIY DAA.....ouoiiiiiiii s bbb I (3%)
Are you currently taking medication?

YES ottt R bR st 8 (24%)

INO ettt e s s e a et see st 26 (76%)
If you are taking medication, are you allowed to keep some/ all of it in your own cell?

INOL tAKING MEAICALION.......eceeeereeeceiceeeeeeieeeeeecsseess st sseac st s tassstasastasastasastasastasassasaseanes 26 (76%)

YES, Gl MY MEAS ...ttt essae s ase s esessasessessssesessesessenssseassseasss sesnn 2 (6%)

YES, SOME Of MY MEMS ...cueneneicrreeereeereeereeesee ettt sttt st ast st as e asansasencssencsens 5 (15%)

INO s sttt I (3%)
Do you have any emotional or mental health problems?

YES oot R R R sa bR Il (33%)

INO o bbb 22 (67%)

Are you being helped/ supported by anyone in the MCTC (for example, a psychologist,
psychiatrist, nurse, mental health worker, counsellor or any other member of staff)?

Do not have any emotional or mental health Problems...............cc.cocvveunevenenenensnensenesescseseseeans 22 (67%)

YES oo R R bbb 9 (27%)

INO ettt e s e bbbttt 2 (6%)
Have you experienced any trauma during or following combat?

YES ottt e R R R e st se Rt s e ba e tae 5 (15%)

INO ettt bbbt 28 (85%)

Are you being helped/ supported by anyone in the MCTC (for example, a psychologist,
psychiatrist, nurse, mental health worker, counsellor or any other member of staff)?
Y S ettt ettt ettt ettt b bbb bbb b e A bbb e A At ba e b et et e s as At et st asebbesassesesesasaetenesanaas 2 (40%)
INO ettt et ettt bbbt bbb bbb ae bbb e bbb e e shesas bt besastetenesanaetnn 3 (60%)
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Section 9: Drugs and alcohol

Did you have a problem with drugs when you came into the MCTC?

YES ettt e AR e st se e s e babatae 5 (15%)
INO ettt bbbt 29 (85%)
Did you have a problem with alcohol when you came into the MCTC?
YES oot R R bbb 6 (18%)
INO et bbb sa s 28 (82%)
Is it easy or difficult to get illegal drugs in the MCTC?
VEIY ©ASY ettt sttt et sttt ettt st s st st bttt teeas 2 (6%)
EQSY ettt sttt s e et bbbt 0 (0%)
INEIEREE ... s a bbb 0 (0%)
DUFICUIL ..ottt b s s bs sess s ssss s i 2 (6%)
VEIY QIffICUIL......c.coooeect et sas st ssssass sssssssssecs 2 (6%)
DON'T KNOW ..ottt se st essesse s ssesssssssastssssassasssssssesas sessssssssses 27 (82%)
Is it easy or difficult to get alcohol in the MCTC?
VEIY @ASY .ottt s bbb I (3%)
EQSY e bbb I (3%)
INEIEREE ...ttt st st st s sstassseaeaseaens 0 (0%)
DUFFICUIL.ccoeeeetci et ss s ss st ssssasast e sas sesssesssssssassass 2 (6%)
VEIY QIffICUIL.......ccooeeeeeettetci ettt s sas s sss st ssssasssesssssesscs 3 (9%)
DION"E KNOW .ottt ettt st sttt sttt sttt st aseanen 26 (79%)
Have you developed a problem with illegal drugs since you have been in the MCTC?
YES ottt b R bR bR bbb et 0 (0%)
INO e bbb 34 (100%)

Have you received any support or help (for example substance misuse teams) for your drug
problem, while in the MCTC?

Did not / do not have a drug problem ................iriveneicircncincinccnnes 29 (85%)
YES oot R R bbb bbb 4 (12%)
INO .o R SRR I (3%)

Have you received any support or help (for example substance misuse teams for your
alcohol problem, whilst in the MCTC?

Did not / do not have an alcohol problem...........cc.covveneveurencnencneneneneneeinenns 28 (82%)

YES oot R R R bbb bbb 4 (12%)

INO ettt et s s bttt 2 (6%)
Woas the support or help you received, whilst in MCTC, helpful?

Did not have a problem/ did not reCeive RElP...........ccvuecureeeurevcureneuneereereesesseeeesesessecsseesseaeenes 27 (79%)

YES coneeeeeeeteeae ettt s s e R ettt bttt ba e 5 (15%)

INO ettt s e R e et et 2 (6%)
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Section 10: Activities

Are you currently involved in the following? (Please tick all that apply to you.)

Military training ProgramiMe .. ... ecreecurercurencereneuseesseessemessesessesessessssessesessascssescssescssencssencssenes 9 (28%)
Vocational or sKills training ...ttt ettt st essaseasens 4 (13%)
Education (including basic skills) ......c..ccceeoeureeunrinenninnreceecreene . 15(47%)
Offending behaviour programmes ...........cccceerenseneescenessessessesseseeees 7 (22%)
ESLAtES (FAIM) cuceuceeceeecereececiceret ettt ssessessessea s asessesse st sseaseasese s sessesseasane e sseseusense Il (34%)
OULSIAE WOIK PIrOJECES ...ouueecuecnencirecrrecrnecrreesseseaseaeeseseasessssessaesesessescssescssescsstassseassseassseasssaes I (3%)
Other projects e.g. charity Worki.........cccvvcnvcnncnencneercssceecnnes . 2(6%)
INOL iNVOIVE iN ANY Of TRESE ...ttt st sseaes st st st sseasen 8 (25%)

If you have been involved in any of the following, while in the MCTC, do you think they will
help you on release?

Not been Yes No Don't know
involved
Military training programme Il (39%) 8 (29%) 6 (21%) 3 (11%)
Vocational or skills training Il (44%) 9 (36%) 2 (8%) 3 (12%)
Education (including basic skills) 6 (22%) 15 (56%) 2 (7%) 4 (15%)
Offending behaviour programmes 10 (38%) |1 (42%) 2 (8%) 3 (12%)
Estates (farm) 7 (26%) 1 (41%) 5(19%) 4 (15%)
Outside work projects 14 (61%) 4 (17%) | (4%) 4 (17%)
Other projects e.g. charity work 13 (52%) 4 (16%) 3 (12%) 5 (20%)
How often do you usually go to the library?
DON"t WANE 10 O ettt ass st s sttt s st st s s bes s sse s nen 4 (12%)
INEVET ..o bbb 3 (9%)
LESS thAN ONCE @ WEEK ...ttt aesesesesessesessenesstasaseassseasastassstasssases 2 (6%)
ADOUL ONCE G WEEK ....cecereereerecrecerecirecireeisee e asessaesseessesessasessescssessssencssensssenssstnssseassnenss 17 (50%)
MOTE ThAN ONCE O WEEK ...ttt ettt ssee e sens 8 (24%)

Does the library have a wide enough range of materials to meet your needs?

DON'E USE Mt .ouereereeriiriicrieiieeeein et sesessssss s sasesans 6 (18%)
YES oot R R R sa bR 25 (76%)
INO e b bbb 2 (6%)
How many times do you usually go to the gym each week?
DON"t WANE 10 O ettt sttt st s s st s s bes s s sseasnen 2 (6%)
0 ettt e R R R bbbttt 0 (0%)
0 2 ettt e s s sttt 5 (15%)
B0 5 et s e sttt een I5 (45%)
MOTE ThAN 5 ..ttt sens Il (33%)
How many times do you usually go outside for exercise each week?
DON"t WANT 10 GO0 erereeeereeeeeee ettt s ses sttt s s s st s st ssesse s nen 4 (12%)
0 ettt e R R R s bbbt 16 (47%)
[0 2 ettt ettt e s ettt 9 (26%)
F 0 S bbb b bbb 3 (9%)
MOTE TRAN 5 ..ttt sttt st s tassnn 2 (6%)
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Ql0.7

Ql0.8

Qll.l

Qll.2

QIl.3

Qll.4

QlIl.5

How many times do you usually have association each week?

DON'E WANE L0 GO ..c.ourereereeieiciee et ssss s sas s e sss st ae i sesaas 7 (23%)
0 AR R R AR SRR aR R 7 (23%)
[ 10 2 o R s R R 6 (19%)
0T TP 4 (13%)
MOPE ThAN 5 ..ttt 7 (23%)

How many hours do you usually spend out of your room on a weekday? (Please include
hours at education, training etc.)

LESS tNAN 2 NOULS ...t esess s eesseessesessesesseassstassstasastassstasassasassasessssenee I (3%)
2 10 1€SS THAN 4 NOUFS ...ttt sttt sese e seaessens 7 (21%)
G 10 1ESS THAN 6 NOULS ...ttt st ss e seaesens 8 (24%)
6 10 1ESS TNAN 8 NOULS ...ttt ettt ettt sttt 8 (24%)
8 10 1€SS ThAN [0 NOUFS.......oneeenee ettt sttt sttt sttt st st I (3%)
[0 ROUIS OF MOFE ...ttt s 7 (21%)
DON'E KNOW .ottt sasesse st sse bbbttt s tssessesan 2 (6%)

Section | I: Contact with family and friends

Have staff supported you and helped you to maintain contact with your family/friends while
in the MCTC?

YES ottt R R bbb 26 (79%)
INO e s bbbt 7 (21%)
Have you had any problems with sending or receiving mail (letters or parcels)?
YES ottt ettt e R R bbbt etae 14 (40%)
INO ettt e s bRttt 21 (60%)
Have you had any problems getting access to the telephones?
YES ottt e R R R s e Rt a st 6 (17%)
INO et bbb se s 29 (83%)
How easy or difficult is it for your family and friends to get here?
[ dON'E GEE VSIS ...eoveveeerrerrrereereeis it sss s sssssss s s s s sss st asesssesssesasssesses 4 (12%)
VEIY BASY.co.eueueereerreerrecrreerreeireeises st te st s st st sttt a st sees e sseassntases 5 (15%)
EQSY ot 3 (9%)
INEIERET ..ottt bbb s sa s ssssassass 0 (0%)
DUFICUIL.cccce ettt easesse et s s s e bbb s esessesassans 7 (21%)
VEIY QUffICUIL......c.ceoeeeeeeteeceet et se s esse s tase st sse e sas st sasssessessesace Il (33%)
DON'E KNOW ..ottt sase e sssssss st ssss s ssss st sase s sassasesses 3 (9%)
How far are you from family/ friends?
LESS TNAN 50 MUIES.....neueeneeeeeieeeeee ettt st st st e st et as s asasessaesssaens 2 (6%)
50 10 100 MUIES ..ot sasesse s sas s sas et ssesssssssasess aces I (3%)
OVEL [ 00 MUIES ..ottt sttt sttt ettt bttt st sttt eaeeas 30 (88%)
OVEISEAS ...eueueneurenenreeureeisee st ists st st st st st sttt s st b st ettt sta st st et e be s bessntaeas I (3%)

Section 12: Preparation for release (both back into the community and the Armed Services)

Ql2.l

78

Do you have a sentence plan?

INOL SENTENCEQ.......oeueeneieeee ettt ettt ettt sttt sttt st etaenas 3 (9%)
YES ottt et e R e bbbt etae 27 (79%)
INO ettt e e s ettt 4 (12%)
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How involved were you in the development of your sentence plan?

Do not have a sentence plan/ NOt SENENCEd..............ccueuiuriuviiniiinriiscieiieicsssnssessssssasssanes 7 (21%)
VEIY INVOIVEd......coenerecrecree et esess e ssesc s s eas st sseas st s st sesessasens I (3%)
INVOIVEA ...t st st ass e 10 (29%)
INEIERET ..ottt s as s ssssass 5 (15%)
INOT VEFY INVOIVEA ...ttt ettt sttt ettt sttt sttt 6 (18%)
INOL G Gl INVOIVEQ........ceeeee ettt ettt sttt sttt e 5 (15%)
Who is working with you to achieve your sentence plan targets?
Do not have a sentence plan/ NOt SENENCET........c.wocueecureeeerereerincerecireeeresesesesessesessesesseessesesseenne 7 (29%)
Company & PlAtoon COMMEANGETS ..........cueueueureueeneeenereearesesseeaseesseesseesstsessessstassstassseassseasasensasessens 5(21%)
Personall NAMEA OffiCET ....cuvueueueeeeerieeeeesereeirt ettt ase e ssase e ssensssanesens 5(21%)
Staff from OThEr dEPAITMENTS .........cocueeueeerieiricireciree sttt sttt et s sttt st staen 9 (38%)
Can you achieve any of your sentence plan targets in the MCTC?
Do not have a sentence plan/ NOt SENTENCEd.........c.cucueueureurererreremrencrrecrreserseesseeesesesseesseseasessasens 7 (23%)
YES ottt bR R bR s bbb I5 (48%)
INO et e se s 4 (13%)
DION"E KNOW ettt sttt st sttt st tanen 5 (16%)
Are there plans for you to achieve any of your sentence plan targets elsewhere?
Do not have a sentence plan/ Not SENENCEd..............cciuiuiuviineiiiniincieiiccsssnssessssssassssnes 7 (22%)
Yes, 0N return t0 My PArent SEIVICE. ........ocuwecueecereneereneereeereeesessesessesessesennes v 0(0%)
YES, iN TNE COMIMUNILY ...ttt ss e ssese s ssese st s stasssensssenes 2 (6%)
INO PIANS ettt bbbt st a s sae 16 (50%)
DION"E KNOW .ottt ettt sttt sttt s s eanen 7 (22%)
Do you feel that any member of staff has helped you to prepare for your release?
YES ettt e R R s bbb I5 (56%)
INO e bbb bbb 12 (44%)

Do you know of anyone in the MCTC who can help you with the following on release?:
(Please tick all that apply to you.)

Do not need Yes No
help
Employment 12 (38%) 16 (50%) 4 (13%)
Resettling back into your unit/platoon/ship/squadron 13 (42%) 11 (35%) 7 (23%)
Accommodation 16 (52%) 11 (35%) 4 (13%)
Benefits I5(47%) 10 (31%) 7 (22%)
Finances 13 (41%) 11 (34%) 8 (25%)
Education I5(45%) 13 (39%) 5 (15%)
Drugs and alcohol 18 (55%) 10 (30%) 5 (15%)
Maintaining contact with family/friends 14 (42%) 14 (42%) 5 (15%)
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Detainee Survey Responses MCTC 2017

Detainee Survey Responses (Missing data has been excluded for each question) Please note: Where there are apparently large differences, which are not indicated as

statistically significant, this is likely to be due to chance.

Key to tables
Any percent highlighted in green is significantly better ~
Any percent highlighted in blue is significantly worse % z
Any percent highlighted in orange shows a significant difference in detainees' background details §- ‘g g
Percentages which are not highlighted show there is no significant difference g E é
Number of completed questionnaires returned 36 37 14 19
SECTION 1: General Information
1.2 |Are you male? 94% | 92% 93% | 95%
1.3 |Are you in the Army? 71% | 81% 86% | 61%
1.4 |Are you under 21 years of age? 17% | 31% 14% | 17%
1.5 |Are you sentenced? 92% | 95% 100% | 100%
1.6 |Is your sentence less than 2 weeks? 3% 0% 7% 0%
1.7 |Are you a foreign national? 1% | 8% 14% | 11%
1.8 [Can you understand spoken English? 100% | 100% 100% | 100%
1.9 [Can you understand written English? 100% | 100% 100% | 100%
1.10 Are.you from a minqrity ethnic group? (including all those who did not tick White British, White Irish or 6% 39, 7% 6%
White other categories)
1.11 |Do you consider yourself to be Gypsy/Romany/ Traveller? 3% 0% 0% 6%
1.12 |Are you Muslim? 0% | 0% 0% | 0%
1.13 |Are you homosexual/gay or bisexual? 3% 5% 7% 0%
1.14 |Do you consider yourself to have a disability? 14% | 0% 14% | 17%
1.15 |Is this your first time in the MCTC? 94% | 87% 93% | 95%
1.16 |Do you have any children under the age of 18? 33% | 38% 21% | 32%
SECTION 2: Reception, first night and induction
2.1 (Before you arrived here did someone tell you you were coming here? 69% | 81% 79% | 68%
2.1 (Before you arrived here did you receive any written information? 1% | 16% 14% | 5%
2.2 (Did you spend more than 2 hours in reception? 14% | 5% 7% | 21%
2.3 |Did you have a risk assessment? 83% 46% | 53%
2.4 (Were you treated well/very well in reception? 83% | 89% 100% | 68%




Key to tables

Any percent highlighted in green is significantly better

g
Any percent highlighted in blue is significantly worse 'g %
Any percent highlighted in orange shows a significant difference in detainees' background details §- ‘; g
Percentages which are not highlighted show there is no significant difference g E é
2.5 (When you first arrived:
2.5 [Did you have any problems? 67% | 39% 71% | 68%
2.5 (Did you have any problems with loss of property? 3% 0% 0% 5%
2.5 [Did you have any problems with housing? 17% | 6% 14% | 21%
2.5 [Did you have any problems contacting family? 22% | 3% 7% | 32%
2.5 [Did you have any problems with childcare arrangements? 0% 3% 0% 0%
2.5 |Did you have any money worries? 50% | 33% 50% | 53%
2.5 [Did you have any problems with feeling depressed or suicidal? 25% | 14% 29% | 21%
2.5 (Did you have any physical health problems? 8% | 1% 0% | 16%
2.5 [Did you have any mental health problems? 31% | 8% 21% | 37%
2.5 [Did you have any problems with needing protection from other detainees? 0% 0% 0% 0%
2.5 (Did you have any problems getting phone numbers? 19% | 0% 7% | 32%
2.6 [Did you receive any help/support from staff in dealing with any of these problems? 68% | 77% 88% | 54%
2.7 |On your day of arrival, were you offered any of the following:
2.7 |Areception pack/'get you in' pack? T7% | 92% 1% | 78%
2.7 |Ashower? 63% | 46% 64% | 56%
2.7 |Afree telephone call? 1% | 78% 93% | 56%
2.7 |Something to eat? 66% | 60% 79% | 56%
2.8 (When you first arrived here, did you have access to the following people or services:
2.8 |AChaplain? 53% | 73% 57% | 47%
2.8 [Someone from health services? 50% | 68% 64% | 41%
2.8 [Someone from the welfare department? 65% | 84% 1% | 53%
2.8 |A'befriender'/Samaritans? 50% | 70% 64% | 47%
2.8 |MCTC shop/ canteen? 32% | 38% 29% | 41%
2.9 (When you first arrived here, were offered any of the following:
2.9 (Information about what was going to happen to you? 7% | 87% 92% | 68%
2.9 (What support was available for people feeling depressed or suicidal? 57% | 81% T7% | 42%
2.9 |How to make routine requests? 66% | 81% 69% | 58%
2.9 |Your entitlement to visits? 66% | 78% 77% | 53%
2.9 (Health services? 69% | 73% 85% | 53%
2.9 |Chaplaincy? 57% | 76% 69% | 42%
2.10 (Did you feel safe on your first night here? 81% | 95% 93% | 68%
2.11 [Have you been on an induction course? 97% | 89% 100% | 100%
For those who have been on an induction course:
212 Did the course cover everything you needed to know about the MCTC? 1% | 73% 100% | 56%
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SECTION 3: Rights and Respectful Custody
3.1 (On the company line you are currently living in:
3.1 [Are you normally offered enough clean, suitable clothes for the week? 78% | 97% 79% | 74%
3.1 [Are you normally able to have a shower every day? 100% | 97% 100% | 100%
3.1 (Do you normally receive clean sheets every week? 92% | 89% 93% | 90%
3.1 (Do you normally get cleaning materials for your room every week? 71% | 89% 85% | 56%
3.1 |Is your room call bell normally answered within five minutes? 52% | 51% 75% | 31%
3.1 |Is it normally quiet enough for you to be able to relax or sleep in your room at night time? 69% | 86% 1% | 61%
3.1 [Can you normally get your stored property, if you need to? 86% 64% | 44%
3.2 |Is the food in the MCTC good/very good? 81% | 35% 93% | 68%
3.3 [Does the shop/canteen sell a wide enough range of goods to meet your needs? 58% | 54% 79% | 42%
3.4 (Do you feel your religious beliefs are respected? 39% | 68% 50% | 32%
3.5 |Are you able to speak to the Padre/ a Chaplain of your faith in private if you want to? 81% | 87% 100% | 63%
3.6 [Are you able to speak to a 'befriender' at any time, if you want to? 56% | 72% 79% | 37%
3.7 |Is it easy/ very easy for you to attend religious services? 49% | 64% 85% | 32%
SECTION 4: Applications and complaints
4.1 |Is it easy to make an application? 91% | 92% 100% | 84%
For those who have made an application:
4.2 Do you feel applications are dealt with fairly? 100% | 100% 100% | 100%
4.2 Do you feel applications are dealt with quickly? (within 7 days) 96% | 96% 100% | 93%
4.3 |Is it easy to make a complaint? 68% | 69% 69% | 67%
For those who have made a complaint:
4.4 Do you feel complaints are dealt with fairly? 50% | 80% 67% | 44%
4.4 Do you feel complaints are dealt with quickly? (within 7 days) 86% | 73% 100% | 80%
4.5 (Have you ever been prevented from making a complaint when you wanted to? 13% | 12% 8% | 18%
4.6 |Is it easy/very easy to see the Independent Monitoring Board? 51% | 57% 54% | 47%
SECTION 5: Staging system
5.1 |Have you been treated fairly in your experience of the staging system? 60% | 77% 85% | 47%
5.2 |Do the different levels of the staging system encourage you to change your behaviour? 60% | 66% 85% | 47%
5.3 |Have you been physically restrained by staff at the MCTC? 3% 9% 8% 0%
5.4 |If you have spent a night in the SCP, were you treated well/very well by staff? 90% | 75% 100% | 67%
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SECTION 6 : Relationships with staff
6.1 (Do most staff treat you with respect? 97% | 94% 100% | 94%
6.2 |Is there a member of staff you can turn to for help if you have a problem? 91% | 91% 93% | 88%
6.3 [Has a member of staff checked on you personally in the last week to see how you were getting on? 89% | 91% 100% | 78%
6.4 (Do staff normally speak to you most of the time/all of the time during association? 63% | 56% 79% | 44%
6.5 |Do you have a personal officer? 56% | 56% 64% | 47%
For those with a personal officer:
6.6 Do you think your personal officer is helpful/very helpful? 63% | 56% 67% | 50%
SECTION 7: Safety
7.1 [Have you ever felt unsafe at MCTC? 17% | 21% 7% | 28%
7.2 (Do you feel unsafe now? 6% 6% 0% | 1%
7.4 [Have you been victimised by other detainees here? 12% | 6% 7% | 18%
7.5 |If yes, what did this involve:
7.5 |[Insulting remarks made about you, your family or friends? 12% | 3% 7% | 18%
7.5 |Physical abuse? 0% 0% 0% 0%
7.5 |Sexual abuse? 3% 0% 0% 6%
7.5 |Feeling threatened or intimidated? 6% 6% 0% | 12%
7.5 [Having your canteen/property taken? 0% 0% 0% 0%
7.5 |Medication? 0% 0% 0% 0%
7.5 |Debt? 0% | 0% 0% | 0%
7.5 |Drugs? 0% 0% 0% 0%
7.5 |Your parent service? 0% 0% 0% 0%
7.5 |Your race or ethnic origin? 0% 0% 0% 0%
7.5 |Your religion/religious beliefs? 0% 0% 0% 0%
7.5 |Your nationality? 0% 3% 0% 0%
7.5 |Your from a different part of the country? 0% 0% 0% 0%
7.5 |Your from a traveller community? 0% 0% 0% 0%
7.5 |Your sexual orientation? 0% 0% 0% 0%
7.5 |Your age? 0% 0% 0% 0%
7.5 |You have a disability? 6% 0% 0% | 12%
7.5 |You were new here? 0% 0% 0% 0%
7.5 |Your offence/charge? 6% 3% 0% | 12%
7.6 [Have you been victimised by staff here? 29% | 12% 14% | 47%
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7.7 |If yes, what did this involve:

7 |Insulting remarks made about you, your family or friends? 9% 6% 0% | 18%
7.7 |Physical abuse? 0% 0% 0% 0%
7.7 |Sexual abuse? 0% 0% 0% 0%
7.7 |Feeling threatened or intimidated? 6% 6% 0% | 12%
7.7 |Medication? 0% 3% 0% 0%
7.7 |Debt? 0% | 0% 0% | 0%
7.7 |Drugs? 6% | 0% 0% | 12%
7.7 |Your parent service? 0% 0% 0% 0%
7.7 |Your race or ethnic origin? 3% 0% 0% 6%
7.7 |Your religion/religious beliefs? 0% 3% 0% 0%
7.7 |Your nationality? 3% 3% 0% 6%
7.7 |Your from a different part of the country? 0% 0% 0% 0%
7.7 |Your from a traveller community? 0% 0% 0% 0%
7.7 |Your sexual orientation? 0% 0% 0% 0%
7.7 |Your age? 0% 6% 0% 0%
7.7 |You have a disability? 6% 0% 0% | 12%
7.7 |You were new here? 6% 0% 0% | 12%
7.7 |Your offence/charge? 9% 0% 0% | 18%

For those who have been victimised by staff or other detainees:
7.8 Did you report any victimisation that you have experienced? 36% | 60% 33% | 38%
SECTION 8: Healthcare
8.1 |Is it easy/very easy to see the doctor? 94% | 82% 93% | 94%
8.1 [Is it easy/very easy to see the nurse? 97% | 85% 93% | 100%
8.1 [Is it easy/very easy to see the dentist? 46% | 1% 50% | 44%
For those who have been to the following services, do you think the quality of the health service from the
following is good/very good:
8.2 The doctor? 9% | 77% 100% | 83%
8.2 The nurse? 90% | 93% 92% | 88%
8.2 The dentist? 63% | 95% 83% | 50%
8.3 The overall quality of health services? 84% | 86% 92% | 77%
8.4 |Are you currently taking medication? 24% | 27% 29% | 24%
For those currently taking medication:
8.5 Are you allowed to keep possession of some/all of your medication in your own room? 88% | 67% 75% | 100%
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8.6 (Do you have any emotional or mental health problems? 33% | 21% 29% | 38%
8.7 fh(;r t:/l%s_le_zc\:/sgth emotional/ mental health problems, are you being/ supported by anyone in at 82% | 86% 75% | 83%
8.8 [Have you experienced any trauma during or following combat? 15% | 15% 14% | 13%
8.9 ;(J)‘r)‘t)r:)(:tseedv\tl)r;oa:?\(l)is);szrtietz:ge&gr_}yct’;auma during or following combat, are you being/ 40% | 60% 50% | 50%
Section 9: Drugs and alcohol
9.1 [Did you have a drug problem when you came into the MCTC? 15% | 0% 7% | 24%
9.2 [Did you have an alcohol problem when you came into the MCTC? 18% | 15% 14% | 24%
9.3 [Is it easy/very easy to get illegal drugs in the MCTC? 6% | 12% 0% 6%
9.4 |Is it easy/very easy to get alcohol in the MCTC? 6% 6% 0% 6%
9.5 [Have you developed a problem with illegal drugs since you have been in the MCTC? 0% 3% 0% 0%
For those with drug or alcohol problems:
9.6 Have you received anysupport or help for your drug problem, while in the MCTC? 80% | 100% 100% | 75%
9.7 Have you received anysupport or help for your alcohol problem, while in the MCTC? 67% | 80% 50% | 75%
For those who have received help:
9.8 Was the support or help you received helpful? 71% | 100% 50% | 80%
SECTION 10: Activities
10.1 |Are you currently involved in any of the following activities:
10.1 |A Military training programme? 28% | 53% 64% | 0%
10.1 |Vocational or skills training? 13% | 29% 7% | 13%
10.1 |Education (including basic skills)? 47% | 41% 36% | 60%
10.1 |Offending Behaviour Programmes? 22% | 21% 36% | 13%
10.1 |Estates (farm)? 34% | 21% 57% | 13%
10.1 |Outside work placements? 3% 0% 0% 7%
10.1 |Other projects (e.g. charity work)? 6% 6% 14% | 0%
10.2 |Have you been involved in a military training programme in the MCTC? 61% | 61% 77% | 54%
For those who have been in a military training programme whilst in the MCTC:
10.2 Do you feel the military training programme will help you on release? 47% | 1% 80% | 0%
10.2 |Have you been involved in vocational or skills training whilst in the MCTC? 56% | 50% 44% | 64%
For those who have had vocational or skills training whilst in the MCTC:
10.2 Do you feel the vocational or skills training will help you on release? 64% | 92% 75% | 56%
10.2 |Have you been involved in education whilst in the MCTC? 78% | 68% 64% | 86%
For those who have been involved in education whilst in the MCTC:
10.2 Do you feel the education will help you on release? 1% | 94% 86% | 58%
10.2 |Have you been involved in offending behaviour programmes whilst in the MCTC? 62% | 52% 64% | 69%
For those who have been involved in offending behaviour programmes whilst in the MCTC:
10.2 Do you feel the offending behaviour programme(s) will help you on release? 69% | 82% 86% | 56%
10.2 |Have you been involved in the estates whilst in the MCTC? 74% | 64% 75% | 7%
For those who have been involved in the estates whilst in the MCTC:
10.2 Do you feel the estates will help you on release? 55% | 56% 67% | 40%
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10.2 |Have you been involved in outside work placements whilst in the MCTC? 39% | 14% 33% | 50%
For those who have been involved in outside work placements whilst in the MCTC:
10.2 Do you feel the outside work placements will help you on release? 44% | 67% 33% | 50%
10.2 |Have you been involved in projects in the MCTC? 48% | 19% 55% | 50%
For those who have been involved in projects whilst in the MCTC:
10.2 Do you feel the projects will help you on release? 33% | 50% 50% | 17%
10.3 |Do you go to the library at least once a week? 74% | 47% 100% | 59%
10.4 |Does the library have a wide enough range of materials to meet your needs? 76% | 59% 100% | 56%
10.5 |Do you usually go to the gym more than twice a week? 79% | 82% 79% | 88%
10.6 |Do you usually go outside for exercise three or more times a week? 15% | 21% 29% | 6%
10.7 |Do you usually have association more than five times each week? 23% | 25% 18% | 24%
10.8 |Do you usually spend ten or more hours out of your room on a weekday? 21% | 18% 14% | 18%
SECTION 11: Contact with family & friends
11.1 |Have staff supported you and helped you to maintain contact with family/friends while in the MCTC? 79% | 85% 92% | 67%
11.2 |Have you had any problems with sending or receiving mail? 40% | 12% 43% | 44%
11.3 |Have you had any problems getting access to the telephones? 17% | 9% 7% | 28%
11.4 |Is it very easy/ easy for your friends or family to get here? 24% | 29% 36% | 6%
11.5 |Do you live more than 50 miles from your family/friends? 94% | 88% 93% | 100%
Section 12: Preparation for release
For those who are sentenced:
121 Do you have a sentence plan? 87% | 78% 93% | 82%
For those with a sentence plan:
12.2 Were you involved/very involved in the development of your plan? 41% | 72% 39% | 43%
For those with a sentence plan who is working with you to achieve your sentence plan:
12.3 Company and Platoon Commanders? 29% | 55% 44% | 13%
12.3 Personal/ named custody officers? 29% | 14% 33% | 25%
12.3 Staff from other departments? 53% | 59% 44% | 63%
12.4 Can you achieve any of your sentence plan targets in the MCTC? 63% | 83% 73% | 54%
12.5 g::li);(;:/aicrz]hti:;/e;s:qﬁ;fg/igg sentence plan targets elsewhere (on return to the Armed 8% | 13% 8% 8%
12.6 |Do you feel that any member of staff has helped you to prepare for release? 56% | 58% 91% | 21%
12.7 |Do you know of anyone in the MCTC who can help you with the following:
12.7 |Employment? 80% | 91% 86% | 75%
12.7 |Resettling back into unit/ship/squadron? 61% | 81% 80% | 29%
12.7 |Accommodation 73% | 82% 1% | 75%
12.7 |Benefits 59% | 76% 75% | 38%
12.7 |Finances 58% | 76% 67% | 44%
12.7 |Education 72% | 83% 100% | 44%
12.7 |Drugs and alcohol 67% | 80% 88% | 43%
12.7 |Maintaining contact with family/ friends? 74% | 84% 100% | 50%
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